
Kelly Yu knew something 
was wrong when she 
noticed her normally 
bubbly � ve-year-old 

daughter looking glum during a 
family night out at a restaurant 
in late August. Little Selina Lin 
was “unusually quiet,” Yu recalls, 
with no appetite at supper and a 
tummy ache the next day. 

In the morning, when Selina 
started doubling over, they 
went to a walk-in clinic where, 
a� er a three-hour wait, Yu was 
told to get her daughter to the 
emergency room at Markham 
Stou� ville Hospital (MSH). 
� ere, in a matter of moments, 
the girl was examined by a 
physician and sent for ultrasound 
testing, which showed she had 
acute appendicitis. 

“� ey did everything so fast,” 
remarks Yu. Just 90 minutes 
a� er they arrived at the hospital, 
Selina was being readied for an 
emergency appendectomy, while 
her mother was being told what 
the operation would entail. 

Selina’s journey from 
emergency through surgery 
and recovery is typical for a 
community hospital, especially 
one in a burgeoning community 
like York Region, says general 
surgeon Dr. Tim Cheang.  

“� ere are new housing 
developments popping up all of 
the time; you can actually see 
the growth in the community,” 
he says, adding, however, that 
this has put pressure on MSH. In 
response, the hospital expanded 
its facilities. 

� e numbers tell the tale. � e 
emergency room, now triple its 
original size, handles more than 
62,000 cases a year — an increase 
from the 21,000 the original 
department was designed to deal 
with. � ere are 17,470 procedures 
a year done in � ve operating 
suites, with plans to handle more 
than 30,000 when eight operating 
suites are fully functional.

Beyond its remarkable growth, 
Markham is considered Canada’s 
most diverse community, which 
is also mirrored in the range of 
cultures and ethnicities working 
at MSH, says Elaine Goulbourne, 
director of surgical services. 
“We’re a community hospital and 
many of the sta�  members live 
in the community, so it’s a true 
re� ection of our demographic.” 

Changes in the physical space 
have included individualized 
holding bays for each of the 
operating suites, where patients 
and families can be assured of 
privacy and con� dentiality.

“When you have a diverse 
community, you have to make 
sure that everybody at the 
hospital is culturally competent 

in their care,” Goulbourne says.
Yu, who owns a post o�  ce 

franchise and works part-
time as a realtor in Markham, 
immigrated to Canada from 
China 10 years ago and her � rst 
language is Mandarin. She says 
she felt at ease communicating 
with the doctors and nurses at 
MSH. “� ey explained it all to 
me very well,” says Yu, who slept 
on a sofa bed in her daughter’s 
hospital room while she was 
there. “Everyone was so nice.”

Following her appendectomy, 
Selina, who’s in senior 
kindergarten and loves Dora 
the Explorer, was encouraged by 
child-life specialist Julie Atkinson 
to walk down to a playroom, 
where there were Dora DVDs, 
books and toys. “Julie’s super-
nice,” Lu says, noting too that her 
daughter “wasn’t scared at all” 
because Atkinson kept her calm 
and occupied. 

Getting patients back on their 
feet is speci� cally the goal of the 
hospital’s increased emphasis 
on minimally invasive surgery 
(MIS), says Dr. Cheang, who has 
a special interest in the � eld. 

“We have a signi� cant 
commitment to innovation,” he 
explains, referring to cutting-
edge equipment such as high-
de� nition laparoscopic towers 
to perform minute procedures 
through the abdomen. “I’m 
envied in terms of the technology 
here and the excellent colleagues 
I work with.”

Dr. Cheang also notes 
that because of MIS, many 
procedures can be performed 
without overnight stays — 70 
per cent of surgeries currently 
happen on an out-patient basis 
— while speeding healing and 
improving outcomes by reducing 
pain, infection and wound 
complications. 

Goulbourne says that other 
new features in surgery at the 
hospital include a comfortable 
waiting room where families can 
gather, equipped with a “tracker 
board” showing where their loved 
ones are in surgery. 

A� er just two nights at MSH, 
Yu and Selina were on their way 
home, a list of instructions in tow, 
reminding the rambunctious girl 
not to run for a couple of weeks. 
Meanwhile, notes about the 
procedure and the medications 
she’d had were provided to their 
family doctor. 

When mother and daughter 
returned to the hospital for a 
post-operative appointment the 
next month, Selina wanted to stay 
and play, Yu reports. “She has 
very happy memories.”

Visit msh.on.ca for information.
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 Top-notch
 operation

Innovation and the very latest 
technology means Markham Stouffville 
Hospital’s surgery team is a cut above 

Content created by starcontentstudios.com

Dr. Tim Cheang is a strong believer in getting patients back on their feet quickly using 
minimally invasive surgery. MSH uses state-of-the-art equipment to ensure patients can 
be treated e�  ciently and e� ectively. 
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■ When MSH opened in 1990, Markham and Stou� ville  
 were home to 77,000 people; today there are more 
 than 300,000.
■ 80 per cent of all healthcare needs in the community  
 are taken care of at MSH. 
■ In 2012 the hospital’s Markham site admitted more 
 than 15,000 patients, delivered more than 3,000 babies,  
 carried out some 1.2 million diagnostic and laboratory 
 exams, performed more than 17,000 surgical procedures  
 and dealt with more than 62,000 emergency patient visits.

Vital signs

THIS IS PART 4 OF A 4-PART SERIES. 

Here’s a story that’s perfect for the Holidays.

Selina told her Mom she had a tummy-ache. But when she couldn’t move 

around, her mother suspected things were much more serious. A trip to 

the emergency department and an ultrasound at Markham Stouffville 

Hospital showed an inflamed appendix. Selina and her parents met with 

the doctor and she went straight into surgery. Thanks to a great medical 

team and one very special Child Life Specialist, Selina made a rapid and 

happy recovery. With the Holiday Season here, it’s a perfect time to 

remind you that the most priceless gift is the gift of health. Government 

does not fund all new equipment and expansion needs at our hospital. 

Your support has a huge impact on the lives of others. Buy a Bed. Be a 

Life Saver. 

PUT A GIFT OF
NEW BEDS FOR
SELINA AND TEDDY
ON YOUR LIST.

REAL LIVES. REAL PEOPLE. REAL STORIES.

PLEASE GIVE:
BedsSaveLives.com
905-472-7373 x 6341
mshfoundation@msh.on.ca
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YOU CAN MAKE A DIFFERENCE THROUGH 
YOUR DONATION — EVERY DOLLAR COUNTS. 
VISIT MSHF.ON.CA AND DONATE NOW. 


