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905.907.5464
Proudly Serving Toronto, GTA & York 

Region For Over 30 Years
www.darylking.com

9050 Yonge St., Suite 100, Richmond Hill ON L4C 9S6
OFFICE: (905) 907-5464  |  TORONTO: (416) 987-5464

www.DarylKing.com  | homes@darylking.com

29 Wilderness Trail
Whitchurch-Stouffville

311 Bay Street
Toronto

1275 Finch Avenue W
Toronto

16 Little Marco Court
Vaughan

$4,185,000

Toronto

CALL FOR PRICING
905.907.5464

STARTING AT 
$485,060

$2,298,000

CALL US TODAY FOR A FREE HOME EVALUATION!

EXCLUSIVE LISTING! TRUMP RESIDENCES TORONTO.
Gleaming triumphantly against the Toronto Skyline, Trump Residences Toronto 
stands conveniently, downtown in the heart of the financial district. There are 
number luxurious private residences available ranging from 1,310 sqft to 12,000 
sqft. Residents can enjoy full access to the Trump Hotels five star, five diamond 
services and amenities.
For more information call Daryl King at 905.907.5464.

NEW 8-STOREY DEVELOPMENT.
Location Location Location!!Prestigious 8 Storey Medical/Retail/Professional 
Building To Be Built. Steps From The New Subway (2016)!! Great Exposure, 
Ground Floor Medical Office, Retail And Medical Offices On The 2nd Floor, 
3rd Floor Green-Rooftop Terrace. Minutes To New Humber River Hospital, 
Ambulatory Care Centre And Ontario Court Of Justice. More Units Available In 
Different Sizes And On Different Levels.

Featured On TV’s Top Million Dollar Agent. 
Spectacular Estate Home Backing Onto Green Space With Unsurpassed Quality 
Throughout. Huge 268 x 269 Ft Professionally Landscaped Lot. Breathtaking Gourmet 
Kitchen With Marble Floors, Custom Cabinetry, Pot Lights, Oversized Breakfast Bar 
With Marble Counter, Pantry, Build-In High End Appliances. Open Concept Family 
Room With Custom Waffle Ceiling, Pocket Doors, Wood Fireplace & Walkout To 
Covered Porch. Unspoiled Walkout Basement waiting for your personal touch.

Spectacular Executive Home With An Absolutely Stunning Backyard Oasis! Just 
Under A Half Acre Professional Landscaped Lot With Mature Trees, Inground 
Pool, Hot Tub, Cabana And More. Luxuriously Upgraded With Quality Finishes 
& Workmanship Throughout! Gourmet Chef’s Kitchen With Granite Counters, 
Pot Lights, Pantry, Stainless Steel Appliances. Inviting Family Room With Soaring 
Ceilings & Custom Stone Fireplace, Main Floor Office And Elegant Formal Dining 
Room. Over $500K Spent In Upgrades! Large Premium Double Lot.

*The Daryl King Team consists of 43 registered Sales Representatives. Not intended to solicit clients currently under contract with another Brokerage.

Sales Representative 
DARYL KING
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CEO LETTER      MSH

Along with the transformation of our hospital, we are pleased to launch the 
exciting new look of our magazine. This edition of Healthy.Together.Markham.
StouffvilleTM is loaded with stories and information about our grateful patients, 
exciting hospital programs, the generosity of our community, and the expertise of 
the staff and physicians who make our Markham Stouffville Hospital so special. 

We continue to celebrate our accomplishments over the last 25 years. Together, 
we worked long and hard to create a one-of-a-kind facility and health and wellness 
campus to serve the needs of our patients today and for many years to come.  

The new Markham Stouffville Hospital also offers something else—the capacity 
to grow and expand programs and services to meet future needs and exceed your 
expectations. With our focus on innovation, we are looking beyond our walls to 
see how we can do things better and more efficiently. To support these efforts, we 
have created a virtual office of innovation that will allow our hospital to work with 
community leaders on developing our innovation agenda.

It is exhilarating to continually embrace and harness technology and innovation 
as we look to the future. Our dedicated staff and physicians provide exceptional 
care—and we must provide them with state-of-the-art tools and technology to 
ensure they can deliver that care. That’s what makes the partnership between the 
hospital, the foundation and our community so important. With your continued 
support, we are well positioned for an exciting and prosperous future as we 
continue to serve you.  

Jo-anne Marr 
President & CEO,  
Markham Stouffville Hospital

Suzette Strong
CEO, Markham Stouffville Hospital 
Foundation

New Beginnings 
Everywhere we look we see new beginnings.
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Giving Tuesday, the national 
campaign for charities, 
companies and individuals to 
rally for good causes, is your 
chance to make a real di� erence 
at MSH. In the days leading up to 
December 1, post photos of our 
designated celebrities (tagged 
#GIVINGTUESDAYMSHF) on your 
favourite social media channels.  
You’ll help educate our community 
about this new “day of giving,” 
and drive donations on the MSHF 
website. Visit givingtuesday.ca 
for more info.

GREEN IS 
FOR GO
We all appreciate the kindness 
of a guiding hand—and nowhere 
is it more welcome than upon 
entering an enormous hospital. 
That’s the impetus behind the 
new MSH Concierge Team at the 
Markham site. The project, which 
began on October 1, deploys 
dedicated way-fi nding volunteers 
to escort patients and visitors to 
departments across the hospital. 
They are stationed near the main 
entrance and the Diagnostic 
Imaging area. The program is 
being piloted for the next few 
months and seeks feedback from 
the volunteers, sta�  and patients.

Markham Stou� ville Hospital 
recently partnered with the 
Canadian Mental Health 
Association in a unique program 
known as MOBYSS, Mobile 
York South Simcoe, a youth 
walk-in clinic on wheels. 

Sporting a youth-friendly gra�  ti design, 
the 40-foot bus travels the community 
seeking to engage 15- to 25-year-olds, 
making a dozen stops each week at 
high schools, malls, youth shelters and 
skate parks. Those who climb on board 
gain instant access to peer counsellors, 
a nurse practitioner and a mental-
health worker to address their health 
needs. No appointment or health card 
is necessary. MOBYSS, which receives 
funding and medical consults from 
Markham Stou� ville Hospital, will be on 
tour supporting youth for at least the 
next fi ve years, courtesy of funding 
from Deborah and Luca Rotta-Loria, 
long-time supporters of the hospital’s 
mental health program. MOBYSS is truly 
mobile: a smartphone app provides 
the bus’s schedule and location; the 
website features health-related links 
and resources; and fans stay in touch 
on Facebook and Twitter. 

Sporting a youth-friendly gra�  ti design, 
the 40-foot bus travels the community 
seeking to engage 15- to 25-year-olds, 
making a dozen stops each week at 
high schools, malls, youth shelters and 
skate parks. Those who climb on board 

Mobile 
Youth 
Clinic

GIVING 
TUESDAY
#GIVINGTUESDAYMSHF

MSH NEWS
We’re Social!
We love hearing from our community. 
Tell us about your experience and why 
you love MSH. @MSHospital

MOBYSS counsellors  
Calvin Au and Robert Friedman

Your friendly concierges Elizabeth Baillie and Jessica Chan

   Markham Stou� ville Hospital Foundation4



Markham Stou� ville Hospital provides outstanding mental health care programs to the 
community, and your support plays a vital role in making it possible. Now, thanks to an 
incredible matching-gift opportunity made possible by MSH supporter Deborah Rotta-
Loria, your contribution will go twice as far. Deborah and her family are so grateful for the 
care she received at MSH that they have o� ered to match donations, dollar for dollar, up to 
$50,000. Please call us at 905.472.7373 ext. 6341 or make a gift online at mshf.on.ca

NET WIN 
FOR LOCAL 
ATHLETE
If you follow the birdie, you’ll 
certainly recognize Markham’s 
own Michelle Li. The 20-year-old 
badminton ace graced the cover 
of the spring issue of Healthy.
Together.Markham.Stou� ville.™ 
and she also won a gold medal 
at the Pan Am Games in July—
virtually in her own backyard. It 
was an all-Canadian fi nal in front 
of a packed and enthusiastic 
crowd of 1,000 at the Pan Am 
Centre in Markham. Li overcame 
minor ankle and knee injuries 
for a 21-15, 21-9 victory over her 
friend and teammate, Rachel 
Honderich, in just under half an 
hour. Honderich took the silver 
medal. For Li, it was her second 
consecutive Pan Am Games gold 
singles medal, having won in 2011.

Twice the Potential
Markham Stou� ville Hospital provides outstanding mental health care programs to the 
community, and your support plays a vital role in making it possible. Now, thanks to an 
incredible matching-gift opportunity made possible by MSH supporters Deborah and Luca
Rotta-Loria, your contribution will go twice as far. Deborah and her family are so grateful 
for the care she received at MSH that they have o� ered to match donations, dollar for dollar. 
Please call us at 905-472-7373 ext. 6341 or make a gift online at mshf.on.ca

Time is 
Ticking
A helpful tool on the MSH website 
takes the guesswork out of a visit to 
the Emergency Department (ED). 
A link on the MSH homepage takes 
the visitor to up-to-the-minute 
information on patient load, including 
how many patients are currently being 
treated and how many are waiting. 
Just remember that if you need 
serious medical attention, it’s best to 
call 911. Visit msh.on.ca/wait-times 
for more info. 

 

Markham’s Michelle Li took gold at this summer’s Pan Am Games
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GIVE NOW.  
905.472.7373 x 6341   mshf.on.ca
OUR COMMITMENT TO YOU: The Markham Stouffville Hospital Foundation respects  your privacy. We keep personal information confidential and will never trade, sell or lease your information. 
For more information contact us at 905.472.7373 x 6341 or mshfoundation@msh.on.ca. Charitable registration No: 13064 3620 RR0001.

LEADING EDGE IMAGING
IS LEADING TO

Better Patient Outcomes.
Meet Dr. Sundeep Toor, who’s on the leading 
edge of non-invasive patient care as part of 
Markham Stouffville Hospital’s Interventional 
Radiology Department. Dr. Toor uses innovative 
techniques, sophisticated tools and advanced 
medical imaging from an MRI, CT or ultrasound 
to determine if non-invasive, non-surgical 
treatment is the best solution. It’s the future of 
today’s advanced medicine. The government 
can’t fund all of our hospital’s needs. Your 
hospital needs your help.

The Need
is Real

PLEASE GIVE

Give a Gift
THAT SAVES A LIFE

Give a Gift
THAT SAVES A LIFE

TO:  My Mom who's
      fighting Cancer

FROM:  Your Loving Son

@MSHospitallifesavinggifts.ca

Hospital equipment helps save lives. But it has a cost and the government can’t fund all our hospital’s 
needs. We need your help. This year, shop our online catalogue, select a gift and honour someone 
special. You’ll be giving a gift that really matters ... a gift that saves a life. 
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Hospital equipment helps save lives. But it has a cost and the government can’t fund all our hospital’s 

Physiological Monitor  |  $3,300 each
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EVENTS      MSH

27th Annual CIBC Celebration 
of Hope Luncheon

On Sunday, Nov. 1, nearly 1,000 guests and 
volunteers joined together for a day of 
laughter, tears, inspiration and hope to raise 
money to benefi t cancer care at Markham 
Stou� ville Hospital. The annual event, held 
at the Hilton Suites in Markham for the past 
15 years, promotes awareness about breast 
and other cancers, and supports the people 
it a� ects. The luncheon, graciously hosted 
for the twenty-fi fth time by Erin Davis of 
98.1 CHFI, included a runway fashion show 
featuring collections from Franco Mirabelli, 
SAND Copenhagan with Mariani’s Custom 
Clothiers of Unionville, and Town Shoes. 
Guests enjoyed auctions, prizes and the 
Ra�  e of Hope, as well as a moving presen-
tation of the Annual Hope Award to Deborah 
and Michael Cooper. Together, we are 
transforming cancer care and making a real 
di� erence to the thousands of families who 
rely on our hospital for excellent patient 
care. Visit www.celebrationofhope.info 
to view more photos.

31st Annual Golf Tournament 

Nearly 200 golfers hit the links at the 
private and prestigious York Downs Golf & 
Country Club for the 31st annual Markham 
Stou� ville Hospital Golf Tournament on 
August 10. Despite some afternoon 
showers, golfers enjoyed a full day of live 
entertainment, cocktails, dinner, and live 
and silent auctions. Participants celebrated 
the organizations and individuals who have 
generously supported the tournament 
over the years, including York Downs Golf 
& Country Club for 17 years of unwavering 
support, and long-time supporter, Honeywell. 
The evening’s extremely successful equip-
ment appeal raised enough money for the 
purchase of two Bladder Scanner machines. 
And overall, the event raised a record-
breaking $235,000. Visit golf.mshf.on.ca 
to see more photos.

5th Annual MSH Leaders 
Night at the Races

Woodbine Racetrack was the site of a 
memorable evening on June 17 as the 
MSH Leaders hosted their 5th annual 
Night at the Races. Presented by 
Harrison-Langdon Financial Group – 
CIBC Wood Gundy, this year more than 
240 guests enjoyed a delicious dinner 
hosted by Cory Kimm of CHFI. Guests 
took in an awe-inspiring view of the 
racetrack, networked with community 
and business leaders, and bid on the 
auctions—all while raising more than 
$30,000. It was a fun night combining 
the thrill of live racing with knowledge 
that funds are going to support MSH. 
Be sure to save the date for next 
year on Wednesday, June 22, 2016. 
Visit mshleaders.ca for more photos 
and information.

MSH Signature Events 

Celebration of Hope  Markham Mayor Frank Scarpitti, Hope Award recipients Michael 
and Deborah Cooper, MSH Foundation’s Allan Bell, and 98.1 CHFI’s Erin Davis

Together, we are making 
a real di� erence to the 
thousands of families who 
rely on our hospital for 
excellent patient care.

Record Breaker  Summer golf 
tournament raised $235,000

Race Night 
A memorable evening at Woodbine
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	 The	Village	Grocer	 is	 a	one-of-a-kind	 local	business	 that	provides	countless	homemade	 items	which	keep	
customers	coming	back	again	and	again.	Families	are	welcomed	with	open	arms	and	accommodated	at	every	turn.	
There	is	always	something	new	and	exciting	to	try,	with	specialties	made	fresh	on	location	everyday,	in	the	traditional	
hands-on	way.	
	 The	meat	department	is	central	to	the	business	and	with	the	“quality	first”	motto,	you	will	only	take	home	top-
grade	marbled	beef,	home-made	sausages	in	all	imaginable	flavours,	dry-cured	bacon,	old-fashioned	award-winning	
maple	sugar	hams,	fresh	free-range	turkeys	for	the	holiday	feasts,	and	the	freshest	fish	on	the	market.
	 Village	Grocer’s	bakery	is	legendary	with	desserts	that	are	out	of	this	world	delicious,	such	as	the	now-famous	
jelly	roll,	hand-painted	cookies,	rich	chocolate	ganache,	creamy	cheesecakes	and	kid-friendly	banana	bread	that	many	
have	grown	up	on.	And	don’t	forget	the	café,	with	locally	roasted	coffee	and	unique	specialty	sandwiches	made	fresh	
everyday.	Our	deli	has	all	the	take-home	meal	items	that	you	could	ask	for,	as	well	as	a	top-notch	pizza	department.	
The	produce	at	the	Village	is	second-to-none,	as	is	the	striking	floral	department.
	 The	 lavish	 new	 location	 also	 allows	 for	 cooking	 classes,	 floral	 seminars,	 dinner	 and	birthday	parties,	 and	
catered	business	meetings,	or	even	a	simple	gathering	of	friends	and	family	in	the	fully-equipped	Upper	Level	Cooking	
Studio.	Make	sure	to		head	on	up	next	time	you	are	in	to	take	a	look!
	 The	Village	Grocer	is	a	proud	supporter	of	local	organizations	such	as	Hockey	With	Heart,	many	teams	and	
clubs,	along	with		numerous	local	church	initiatives.	The	Village	Grocer	is	also	recognized	as	the	presenting	sponsor	
of	Markham	Stouffville	Hospital’s	annual	gala	and	a	sponsor	of	the	Celebration	of	Hope	Luncheon	in	support	of	breast	
cancer	research	each	year!	
	 The	Village	Grocer’s	website	and	social	media	outlets	via	Twitter,	Facebook	and	Instagram,	are	a	great	way	
to	stay	updated	with	all	that’s	happening	in	and	out	of	the	store,	along	with	delicious	recipes	and	cooking	tips.	Open	
seven	days	a	week,	the	Village	Grocer	welcomes	you	with	open	arms	and	friendly	smiles.	Drop	by	and	experience	
shopping	like	no	other.

The	 Village	 Grocer,	 	 a	 local	 family	 business	
that	 has	 flourished	 for	 many	 years	 within	 the	 Unionville	
community.	 Founded	 and	 developed	 by	 Evan	MacDonald,	
and	wife	Cathy,	in	1986,	it	started	off	as	a	butcher	shop,	and	
then	relocated	at	a	new	and	beautiful	location	on	16th	Avenue	
just	west	of	Kennedy	Road.	

4476 16th Avenue, Unionville Ontario   •   (905) 940-0655   •   www.thevillagegrocer.com
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EVENTS      MSH

Spring-Summer 
Event Highlights 
It’s the community that makes 

our hospital the best that it can 

be. So thanks to our supporters 

for your stellar fundraising e� orts. 

Here’s what you did over the past 

few months.

See more photos at mshf.on.ca

Clubs4Cancer Golf Tournament Markham-Unionville Ladies Golf Tournament

Babu Catering Gift Certifi cate Campaign

Markham Youth Council Fundraising Events

1st Annual ScotiaMcLeod Night at the Races

An Intimate & Interactive Evening with 
The Young & The Restless Stars

Raise, Hold and Check Tournament

Sameera’s MSH Loom-raiser

5th Annual Hockey Night in Stou� ville

Svengali Salon’s Spring into Summer Fashion Show & Art Exhibit

Wellness Fair for Palliative Care

Angus Glen Summer Five Miler
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ANNUAL AMICI SPA 
GALA FEB 27

Benefi ting cancer care, guests enjoy an antipasto 
bar, dinner, open bar, silent auction, gift bags and 

live entertainment. 5:30 p.m., The Terrace Banquet. 
Call 905-307-4141. amicispa.ca

These fundraising events, organized and supported by 
our friends in the community, demonstrate a strong 

belief in the hospital’s services and programs

MSH 
CHARITY 

ART 
PRINTS DEC 30

Rachael Grad o� ers her evocative images 
from Italy, with 25 percent of proceeds 
donated to support community health 

at MSH. Visit rachaelgrad.com

ANGUS GLEN SPRING 
TEN MILER APR  10
A unique opportunity to run 
on the golf cart paths of the 
renowned Angus Glen Golf Club. 
This one sells out! 
Contact sara@raceworks.ca 
angusglenrunningseries.com

CALENDAR



HOST A FUNDRAISING EVENT!
NO EVENT IS TOO BIG OR TOO SMALL. EVERY DOLLAR COUNTS! TO FIND OUT MORE, 
VISIT MSHF.ON.CA OR CONTACT MADELINE CUADRA AT MCUADRA@MSH.ON.CA 
OR 905-472-7373 EXT. 6970

MSH SCHOOL PROGRAM
MAY & JUNE 2016 
Get involved and help students make a 
di� erence in their community! Over 40 schools 
in Markham, Unionville and Stou� ville host a run/
walk or event in support of MSH. Dr. Bear is sure 
to visit, and schools and students can win prizes 
for participating. Call 905-472-7373 ext. 6970. 
Or visit msh5k.ca

6TH ANNUAL MSH LEADERS NIGHT AT 
THE RACES JUNE 22
Get in on the racing action at Woodbine Racetrack. 
Enjoy a lovely dinner, cocktails, an amazing trackside 
view, auction, ra�  e and networking opportunities. 
Call 905-472-7373 ext. 6970.  Or visit mshleaders.ca 

11TH ANNUAL 
JOHNNY BISTRO GOLF
TOURNAMENT MAY 30

Enjoy a day of golf with the ladies at 
Markham Greens, benefi ting cancer 
care. Call 905-472-7373 ext. 6606.

3 ANNUAL 
UNIONVILLE FESTIVAL 
FUNKY 5K JUNE 5
This race is bringing back tie-dye 
and all things groovy! Don’t miss 
this timed run/walk or family 2K 
walk around Toogood Pond Park. 
8:15 a.m., Main Street Unionville. 
Visit funky5k.ca

RD

Healthy.Together.Markham.Stou� ville.   11



   Markham Stouffville Hospital Foundation12

MSH      MEET YOUR MSH HEROES

After earning his stripes at  
McGill, U of T and St. Michael’s  
Hospital in Toronto, Dr. John Di  
Costanzo recalls that employ-
ment was scarce when he 
landed a position at MSH in 
1990. “For me, [this hospital] 
meant having a job and being 
part of a new community,” 
he says. What began as an 
opportunity during tough 
times has evolved into a 
decades-long success fueled 
by knowledge, instinct and 
family values. “Coming from 
a middle class Italian family, 
my parents and grandparents 
taught me discipline and  
hard work.” 

Dr. Di Costanzo has been  
the chief of surgery, interim 
chief of staff and an active 
staff member, a rare accomp-
lishment for any doctor to 
achieve during his career—

and it’s his patients who 
spark his passionate fervour. 
“I try to do my best for each 
and every one of them,” he 
says. “When a patient has 
a good outcome, states the 
care was excellent, and leaves 

with a smile on their face, it’s 
been a great day for me.”  
Dr. Di Costanzo is committed 
to seizing every day with 
gusto and hopes to inspire his 
own daughters who work in 
the health care industry too.     

A career both varied  

and rich is rewarded 

every day when his 

patients go home  

with a smile.

JOANNE STARK 
Retention & Accessibility Specialist

aka EMPLOYEE NO. 5

DR. JOHN DI COSTANZO 
Urologist

aka THE GOOD DOCTOR

“I am employee number five,”  
says Joanne Stark.  “I started 
the same day as the [hospital’s  
first] VP of nursing and then 
I saw the first medical chiefs 
and directors come on board. 
We were so small—and then 
we just bloomed.” Joining the 
Markham Stouffville Hospital 
team when she was 22-years 
old, she transitioned from 
providing admin support to  
the role of recruiter and then  
consultant, a position she held  
for 17 years. This year she 
transitioned to a new role as 
HR specialist with a focus on 
HR and corporate initiatives 
and programs.

Joanne admits she’s never  
considered working anywhere  
else and says that being able  
to support staff, both per-
sonally and professionally, 
motivates her every day. 

She remembers when two 
employees celebrating their 
work anniversaries came to 
thank her for their tenure. 
“They told me how the  
hospital changed their lives. 
We work in such a great  
environment and it was 
touching that they took time 

out to share that with me.” 
Even though not everyone 
works directly with patients, 
she says, staff are there  
for each other, caring for  
every individual who comes 
through their doors.

Since the beginning, she 

has watched the hospital 

and its wonderful staff 

thrive in the community.
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Alyssa Couture was born at 
Markham Stouffville Hospital 
on July 31, 1990, but her 
relationship with the hospital 
became serious in her teens 
when a routine ultrasound 
revealed a rare blood clot-
ting disorder. Over time, she 
accepted the demands of 
her condition, which include 
regular hospital visits and 
tests to help manage her 
health. “I’ve been a regular 
visitor [to the hospital] for 
many years, and always will 
be, unfortunately.” 

She credits lead hematol- 
ogist and oncologist Dr. Henry  
Solow for taking the fear 
out of her condition. “He’s 
straightforward, and talks to 
you on a real and personal 
level.” Alyssa’s firsthand 
experience with the hospital 
moved her so much she was 

roused to join the ranks and 
today she pays it forward 
in her role as a registered 
nurse. “There’s a warm 
and honest approach that 
contributes to the small 

community feeling in the 
hospital,” she says. “I hope 
to bring that attitude to my 
patients and help them feel 
less scared and more at ease 
with being here.” 

Audrey Johnstone drives her-
self to work at the Markham 
Stouffville Hospital twice a 
week, as she has done since 
1989. Of her duties on the 
information desk, the 98-year 
old states emphatically: “It’s 
part of my life. I don’t know 
what I would do without 
it.” She’s committed to her 
10-minute commute and 
enjoys being one of the first 
people that visitors rely on 
for a greeting and guidance. 
Both a patient and a friend 
to the hospital, Audrey says 
she’s proud to be a part of a 
community that prioritizes 
teamwork and a nurturing 
work philosophy.

Close to her heart, the hos-
pital is where two of her great 
grandchildren were born. She 
herself had a visit to the emer-
gency room last March—she 

was grateful to see familiar 
and friendly faces in charge 
of her health during a critical 
time. A strong supporter of 
Markham Stouffville and its 
ongoing development, Audrey 
appreciates the changes being  
made—citing the bigger and  

better cancer unit and improved  
ER services—and shares a 
sentiment that we surely can 
all agree on: “The best thing any  
city can give you is good and 
dependable medical care.” 

ALYSSA COUTURE 
Registered Nurse

aka HOMEGROWN HERO

AUDREY JOHNSTONE 
Information Desk Volunteer  

aka THE GREETER

As both a patient and 

friend of the hospital, 

she excels at steering 

visitors in the right 

direction.

Literally born into  

the community, she 

brings genuine warmth 

and empathy to her  

daily duties.



Taking care of the    

Technology and talent come 
 together at MSH’s innovative 
 Neonatal Intensive Care Unit

“It’s their   
home   

outside   
mommy   

for the   
first few  

 weeks   
of life” 

Dr. Deepa Grewal
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Dr. Deepa Grewal  
Chief of Paediatrics



Christine Ordanis was seven months pregnant 
when an ultrasound revealed that her placenta 
was below the baby, rather than above him. 
The dangerous situation meant she wouldn’t 
carry the baby to term and a C-section would 
be required. It wasn’t the experience she’d had 
with her first baby—six-year-old Abby was 
born naturally and at full-term—and it wasn’t 
the experience Christine wanted. “But you just 
have to get over that,” she says.

Bleeding is a common complication of her 
condition, Placenta Previa, which is more a 
danger for mom than for baby. In Christine’s 
case, complications started shortly after 
diagnosis. “I was scared,” she says. 

“Markham is a young, growing, vibrant city,” 
says Dr. Deepa Grewal, Chief of Paediatrics 
at Markham Stouffville Hospital. More than 
3,300 babies are born at the facility every year 
and the NICU [Neonatal Intensive Care Unit] 
is often full to capacity. “Our priority,” says 
Dr. Grewal, “is ensuring we have high quality 
patient care; that we are constantly improving 
the patient experience and journey through 
the hospital from a medical and a psycho-
social perspective.”

The obstetrics and paediatrics department 
has been at its current location, the 350,000 
square-foot “Building B,” for two years. The 
hospital, however, is celebrating its 25th 
anniversary and a long history of providing 
critical services to the diverse community  
of nearly 400,000 people. 

It was, for example, the first Canadian 
hospital to have midwives practice on site. 
“Midwives are an important part of our 
obstetric teams,” says Dr. Grewal, “and we’re 
always looking for ways to think outside the 
box to expand midwifery-obstetric care and 
our paediatric program.”

MSH also has longstanding relationships 
with Toronto hospitals. Those connections 
were part of the intervention that got Christine 
and her son home safely. “He shouldn’t even 
be born yet,” says Christine of three-week-old 
Archie. “They deserve a lot of praise, the folks 
over there at MSH.”

While he was in the womb, steroid injections 
propelled Archie’s lung development, giving 
him the best chance at a lasting recovery. 
To control Christine’s bleeding, she needed 
extensive bed rest. She was transferred to 
Sunnybrook Hospital to get it, returning to MSH  
a month later. Within days, the situation 
became dire and she underwent a C-section. 
The surgery went well, Christine was discharged,  
but Archie, only 4.5 pounds, would spend 
weeks in the NICU. 

Last year, MSH started treating infants born as  
early as 30 weeks gestation. The quiet, soothing 
halls of the NICU can house 17 infants—“It’s 
their home outside mommy for the first few  
weeks of life,” says Dr. Grewal—and offers lots  
of room for visiting loved ones. The private  
“Care By Parent” units have a bed and bath-
room, so mom and dad can stay overnight. 
Down the hall, the Ronald MacDonald Room 
provides frequently used home-away-from-
home space. Christine often found refuge 
there. “I brought food and made tea,” she 
says, “and that made the whole experience  
as normal as possible.” 

Christine was at the hospital 10 hours a day 
for three weeks, so normal had to be redefined. 
Her husband, Paul, and young Abby came after 
work and school. It was exhausting, but daily 
rounds kept the family focused. 

Two years ago, the NICU introduced multi-
disciplinary rounds. “It’s like a moving train,” 
says neonatologist Dr. Navneet Sharma. Every 
morning the entire team involved in baby’s care 
arrives at their isolette. With the doctors and 
nurses, the group can include an occupational 
therapist, physiotherapist, dietician, pharmacist, 
social worker, respiratory therapist—any expert, 
medical or not, involved in the care plan. “We 
encourage parents to be present so that they 
hear everything when we discuss treatment, 
and so they can ask questions of the whole 
team,” says Sharma. 

Christine was curious about the food Archie 
was receiving through his IV while she waited 
for her breast milk to come in. “You have to 
pump, and you’re in pain and stressed, and 
I was getting worried about that.” Talking to 
the lactation expert and dietician helped her 
manage the strain.

“Education is part of any good medical 
centre,” says Dr. Sharma. “Unless we teach  
and learn from each other, we can’t go any 
further.” It’s a priority at MSH.

Last year Dr. Sharma organized the first 
annual NICU Nurses Education Day, where 
doctors from MSH and other facilities hold 
sessions on topics determined by the nurses. 
Cardiac issues, developmental care and pain 
response in pre-term babies… the agenda is 
theirs to develop and their learning is passed 
on to their patients.  

MSH is also a teaching facility for physicians- 
in-training. This year, the Family Medicine 
Teaching Unit, affiliated with the University of 
Toronto, awarded the Excellence in Teaching 
Departmental Award to the Department of 
Paediatrics. “We were thrilled,” says Dr. Grewal, 
who graduated with a teaching degree before 

By: Jasmine Miller    Photos By: Rick O’Brien



attending medical school. “It emphasized to 
us that the teaching we did was appreciated 
and valued.” 

Keeping patients informed and educated 
supports the hospital’s goal of improving 
services overall. The Dr. Bear Program, a pre-
surgery initiative for patients four to 12 years 
old, is one way that’s done. 

“You can imagine how traumatizing 
a hospital stay can be, how hard certain 
procedures can be for a child,” says Dr. 
Grewal. Knowledge can inspire courage 
though, so this family-centered program 
off ers a tour of the operating and recovery 
rooms, and gives patients a chance to 
explore the medical equipment and ask 
questions. “Dr. Bear” is the department 
mascot and tour guide. “Patients and their 
parents get a sneak peek of the environment 
to relieve their anxiety, and it really helps so 
many children,” Dr. Grewal says.

At its core, everything the department 
does is for the children, including the 

“Preemie Picnic” Grewal started last year. 
“I wanted to celebrate our little ones and 
their graduation from our NICU, which 
is a big milestone in their lives and their 
parents’ lives,” she says. 

That fi rst picnic happened at Woodland 
Trails this past summer. More than 40 
families played games, listened to music and 
shared their stories. Parents reconnected 
with the people who took care of their 
fragile babies; the nurses and doctors 
spent time with their former patients. “To 
see them at three months, six months, two 
years,” says Grewal shaking her head and 
trailing off  with emotion. “It’s very nostalgic 
for families, and for care providers alike.”

Archie is home now, and thriving. “It’s 
amazing,” his mom says. “He’s a baby now: 
he gets to cry and be picked up whenever 
he wants.” But she hasn’t forgotten the 
team at the NICU, people she felt were as 
invested in Archie’s homecoming as she 
was. “You just know they love him too.” 

    Baby Steps
They won’t remember the small steps and 
great strides they take before going home but 
“everything they do in the NICU tells a story,” 
says Dr. Deepa Grewal, Chief of Paediatrics.

Having blood and x-rays taken. Getting a 
feeding tube inserted or removed. Graduating 
from the protection of an isolette to the 
independence of a bassinet. These gestures 
may seem small but “they are huge steps in 
their little lives.”

The Strands of Strength program helps 
baby and family celebrate those milestones. 
When they arrive at the NICU, baby is given 
a Strand of Strength—it’s like a charm 
bracelet and starts out with beads that 
spell baby’s name. (Baby does not wear 
it; most parents keep it safely nearby.)

A bead is added for each achievement 
and the growing strand becomes baby’s 
record of resilience and growth. “Imagine 
when they’re six, eight, ten years old. They’ll 
look at that and say ‘I’ve been through all 
this!’” Dr. Grewal says. “That’s powerful 
for a child.” 

Strands of Strength
Dr. Navneet Sharma with 
Christine and Paul Ordanis Christine and Paul Ordanis 
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The connection between engineering 
and medicine—specifically, aeronautical-
astronautical engineering and paediatrics—
might not be immediately clear to a 
layperson. But you can ask Dr. Taslim 
Dawood to fill you in on the hows and whys.

She understands it’s a bit of a head-
scratcher, and will laugh if you press her  
on how she chose those two disciplines. 
She received an engineering degree from 
MIT and a medical degree from Cornell 

By Jasmine Miller   Photos by: Rick O’Brien

Joining a dynamic and growing NICU,  
Dr. Taslim Dawood is shaping the  
treatment and care of tiny babies

 BabyDoctor
�e

“I wanted  
to work where  
I could spend  
more time  
with my  
patients and  
influence  
healthy  
newborn  
care” 
Dr. Taslim Dawood

Dr. Taslim Dawood  
Neonatologist, NICU



University. “I like the mechanics of fluids  
and energy, and that applies with babies, 
too,” says the neonatologist. After 
completing her engineering degree, 
Dr. Dawood studied in Germany before 
returning home to the United States,  
and then, last year, moving with her  
family to Markham. 

“I wanted to work where I could spend 
more time with my patients and influence 
newborn care,” says Dr. Dawood. The 
timing was excellent: the city of Markham 
was growing and its community hospital 
was expanding. The NICU—Neonatal 
Intensive Care Unit—had started caring 
for premature babies born at 30 weeks, 
where the previous cutoff was 34 weeks. 
This required significant changes to 
protocols and treatment. “I wanted to  
be part of that,” says Dawood. 

Becoming the second neonatologist 
at the hospital meant she could help 
influence changes that would greatly 
impact childhood outcomes. “We want  
to make sure we’re doing the most up-to-
date, evidence-based practice because 
everything we do for these babies in first 
few weeks—even hours—of life makes  
a difference in how they function as 
adults,” she says. 

It starts with food.
Breast milk is best for all babies, but 

moms of premature infants don’t yet have  
it to give immediately after delivery.  

Add the fact that their infants haven’t 
developed the ability to suckle and the 
challenge is magnified. “These babies 
need IV fluids for adequate nutrition,” says 
Dawood, “because their tummies are so 
immature, they can’t take just anything.” 
Implementing early protein administration 
that first day of life is the answer. 

Doctors insert a catheter through the 
umbilical cord, creating a secure gateway 
for carbohydrates, fats and protein. 
Unlike full-term babies, preemies can 
handle only a very specific formulation, 
and the hospital wasn’t previously able 
to offer it. When MSH started caring for 
younger babies, this necessary change was 
facilitated by Dr. Dawood’s experience.        

“There’s so much proof that when they 
get protein early, their body responds—
they grow faster, they go home sooner,” 

says Dr. Dawood. “This is not an easy thing  
for a community hospital to be able to do,  
but it is a gold standard.” 

That’s also a good description of the  
hospital’s focus on developmental care, 
something that dovetailed with Dr. 
Dawood’s experience in the U.S. “Preterm 
babies don’t have the same muscle tone 
as a full term baby and certain positions 
aren’t good for them,” she says. The micro 
shift of an arm or leg, the smallest degree 
change in the angle of the head or back… 
these make a significant difference to 
baby’s stress level. “When they’re calmer, 
they’re healthier,” Dr. Dawood says. 
“Certain positions improve their vitals  
and help them stay stable.” 

That’s why the NICU encourages skin- 
to-skin or “kangaroo care” and now uses 
developmental aides to keep babies 
optimally positioned. “These tools help  
to mimic what was happening to baby  
in the womb,” Dr. Dawood says. 

To serve all patients, including these 
tiniest ones, the hospital had been making 
changes to its clinic offerings as well. The 
new neonatal clinic, run by Dr. Dawood 
and fellow neonatologist Dr. Nanveet 
Sharma, provides early intervention 
strategies for these children who are at 
higher risk of developmental problems. 
“The relationship we have with these 
babies starts here, in the NICU, but goes 
till at least age three, longer if they have 
issues,” Dr. Dawood says. “It’s not about 
the short term, it’s about the long term.” 

A focus on the future requires that the 
neonatologists commit to relationship 
building, and long days, too. “One of us is 
here seven days a week, 365 days a year. 
So the families know us and trust us, and 
I just can’t explain how rewarding that is,” 
Dr. Dawood says. 

Like all paediatricians at the hospital, 
Dawood finished a paediatric residency 
after medical school, but she’s also 
completed a three-year fellowship in 
neonatology. Besides tending to just the 
premature babies of the NICU, she treats 
the hospital’s full term babies who have 
heart problems, lung issues, or congenital 
abnormalities. “All we do in the NICU is 
take care of really sick babies,” she says. 

That’s a personal mission as well as 
a professional role, and for Dr. Dawood 
it’s easy to accomplish at MSH. “This is 
a great working environment, with so 
much teamwork. If there is a sick baby, 
resources just get pulled from everywhere 
to help and it’s amazing how it all comes 
together,” she says. “That’s why Markham 
is home for me now,” she adds. “I hope to 
be here until I’m ready to retire.”

“If there is a sick baby, 
resources just get pulled 
from everywhere to help  
and it’s amazing how it 
all comes together”
— Dr. Taslim Dawood 

Dr. Taslim Dawood says the first hours and days are critical to baby’s development
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Referral-based outpatient clinics are designed  
to reduce the duration of a person’s hospital 
stay, improve the speed of recovery, or 
educate them so they can best care for them- 
selves at home. These targeted services are 
an important part of the comprehensive 
care MSH offers to the entire community. 
Our clinics make sure the youngest patients 
get better, stay well and thrive.

THE DIABETES EDUCATION CLINIC
This is the largest community-based paedi-
atric diabetes clinic in Ontario, serving 450 
families from Markham and Stouffville, and 
other areas in York Region and Durham. The  
team—made up of paediatric endocrinolo-
gists, diabetes nurses, dieticians and social 
workers—treats and educates patients on 
everything from insulin dosing to blood- 
sugar management. Separate groups  
operate four days a week for toddlers, 
teens and transitioning patients (teens 
preparing for adult care). 

PAEDIATRIC AMBULATORY CLINIC
Family physicians, emergency doctors, 
community physicians, and midwives can 
all refer patients to this clinic. One of its 
goals is to optimize care of young patients 
previously seen in emergency, and who can’t 
quickly get a follow-up appointment with 
their family doctor. Most referrals are single 
visits, where repeat diagnostic imaging or 
lab work can be performed. While patients 
can be re-admitted to the hospital through 
this clinic, the goal is to monitor children  
so that’s not necessary.  

NICU NEURODEVELOPMENT  
FOLLOW-UP CLINIC   
To ensure that babies who leave the NICU 
continue to thrive at home, a large multi-
disciplinary team monitors their progress 
through developmental milestones. Staffing 
this weekly clinic are a neonatologist or 
paediatrician with an interest in paediatric 
development, as well as an occupational 
therapist, and a non-medical expert 
focused on child development, such as  
an early interventionist.  

NEONATOLOGY CONSULTATION 
When babies are discharged from the NICU, 
they’re seen at this weekly clinic to make 
sure little one and family are transitioning 
well. However, the neonatologists who 
run this clinic don’t only serve premature 
infants. Expectant moms with questions 
about test results, or parents with concerns 
on discharge day, can all get answers here.

Imagine beingable tochoose the best
caregiver for youor for your lovedone!

Call us for a FREE
consultation at home
or wherever care
may be needed.

905.918.0103
www.LAServices.ca

When your child is ill
Support the Ronald McDonald House
Charities Family Room at
Markham Stouffville Hospital.

A “home away from home” in the
hospital so parents can rest, just steps

away from their sick child.

w w w . r m h t o r o n t o . o r g

When your child is ill Youneed to stay close

Paediatric  
Clinics at MSH



With funding from the 
Avon Foundation for 
Women, innovative 
clinic provides new 
level of care for 
oncology patients  

Markham Stou� ville Hospital already had an 
on-site palliative care unit to provide support to 
individuals who need to be in the hospital. And 
the community was also already well served by 
a team of health-care workers who delivered 
palliative support to patients at home. What 
it didn’t have was a third option: a source of 
care for individuals who were sick and su� ering 
from pain symptoms, but still mobile enough 
to attend a clinic. 

“We had the two extremes—the homebound 
and the hospital-bound—but nothing for the 
people who were in between, who had symptoms 
and needed care,” says Dr. Alan A. Monavvari, 
family medicine chief at Markham Stou� ville 
Hospital. “Who would see those people?”

The answer, since January of this year, has been 
an innovative pain and symptom management 
clinic that operates from within the hospital. 

This unique clinic is designed to cover com-

By: Laura Pratt     
Photo by: Shayne Gray

“It’s patient-centred care; 
it o� ers a sense of hope, 
people feel cared for”
-Elizabeth Munro, Avon Canada

QUALITY 
OF LIFE

Sinny Rajasegaram 
Pain and Symptom Clinic Nurse
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prehensively all seven domains of palliative 
care—symptom management, disease 
management, psychological, spiritual, 
practical, end-of-life and grief. At the 
clinic, mobile cancer su� erers receive 
attention for their pain and other needs 
that would otherwise have been attended 
to by a family doctor or medical or radia-
tion oncologist, who may not be able 
to manage the needs and symptoms of 
the patients in the same way as the clinic.   

“What if you had a clinic right at chemo, 
working alongside the medical oncologist 
so they could talk about concerns?” poses 
Monavvari. “That’s where this idea came 
from.”

The fi rst conversations on the subject 
took place three years ago, and included 
oncology nurse Sinny Rajasegaram. 
“The impetus for the clinic was too much 
demand,” she says. “Our chemotherapy 
clinic was crowded. And patients were 
coming to [our oncologists] with problems 
that were pain and symptom-related, 
which a lot of them didn’t feel they knew 
enough about.”

Pauline Brillinger, MSH’s patient care 
manager in breast health and oncology, 
was also part of the early discussions. 
Initially, the idea emerged as a place to 
treat pain, broadly, but it quickly honed in 
on oncology, particularly. The hospital has 
a powerful legacy in cancer care and, says 
Brillinger, “we thought we should start in 
an area with a high need.”

In 2014, the discussion group expanded, 
this time including Dr. Monavvari, two nurses, 
medical oncologist Dr. Mateya Trinkaus, 
and the CEO from Evergreen Hospice. 

They determined the clinic’s goals: to 
prevent emergency visits; to relieve the 
workload of oncology and palliative docs; 
and to provide more well-rounded, expe-
dited care for patients. 

The next order of business? Attracting 
funding. Enter the Markham Stou� ville 
Hospital Foundation, the institution’s fund-
raising arm. The notion of this pain clinic, 
says Foundation CEO Suzette Strong, 
was at the top of the hospital’s wish list, 
but there were no internal funds to see 
it through. “This would not have become 
a reality if we hadn’t been able to fi nd 
donors to support it.” 

On the precipice of its 100th anniversary 
in 2014, the Avon Foundation for Women 
Canada was seeking recipients for the 
$1 million it had earmarked for Canadian 
organizations that support women with 
breast cancer. “Breast cancer is such an 
important issue for women,” says Roberta 
Lacey, president of the Avon Foundation 
for Women Canada. “And we are all about 
women. We wanted to focus on something 
that was important to them.”

Inside an esteemed list that included the 
Canadian Cancer Society and the Jewish 
General Hospital Foundation, the Markham 
Stou� ville Hospital Foundation got the nod. 
“We wanted to make sure we were giving 
back to the same communities where the 
money was raised,” says Lacey. Avon’s gift 
of $100,000 is enough to fund the pain 
and symptom management clinic at its 
current level of operation for two years.

“I don’t know that there’s anything like 
it,” says Elizabeth Munro, head of public 
relations and communications for Avon 
Canada. “People can drop in, get advice 
from nurses, social workers, oncologists. 
It’s patient-centred care; it o� ers a sense 
of hope, people feel cared for. That was 
a big part of what we were trying to do.” 
So pleased was Avon with the MSH clinic, 
it recently contributed another $25,000 
to the operation.

For its part, the hospital foundation was 
thrilled to be an Avon benefi ciary. “They 
gave us exactly what we asked for, which 
doesn’t often happen,” says Strong. In 
honour of Avon’s generosity, the hospital 
named an exam room in the breast health 
centre after the leading global beauty 
company. In addition to Avon, the founda-
tion was able to raise another $35,000 to 
fund the initiative.

The clinic is a triumph, says Strong, for 
its evidence-in-action demonstration of 
the power of seeing a concept through 
to fruition. “The physicians could still be 
talking about the need and how great it 
would be to have such a clinic—but if the 
foundation hadn’t been able to raise the 
money, we wouldn’t have it.” 

The clinic operates inside the newly ren-
ovated chemo clinic and, says Monavvari, 
is better for it. “It’s not a separate silo.” 
Indeed, enthuses Strong, the clinic rep-
resents the successful marriage of women’s 
health, cancer care and palliative care—
an interdisciplinary marvel that speaks 
volumes, she believes, of the advantages 
of being a community hospital. 

The clinic is a�  liated with other medical 
specialties, too, including social work, 
pharmacy and nutrition. So a patient with 
mouth pain can see a dietician here; a 
patient su� ering fi nancial hardship can get 
advice from a social worker. And so on.

Nine months into the mission, the clinic’s 
goals have been achieved. Post-visit satis-
faction surveys report that 10 percent of 
patients would have used the ER had the 
clinic not been around. Most importantly, 
93 percent of the clinic’s patients felt they 
were able to achieve improved pain man-
agement thanks to the care that they got 
there. A full 89 percent of patients felt 
they were receiving all of the services—
including emotional, spiritual, fi nancial 
and physical support—they required.

“They’re saying it’s the fi rst time some-
one’s talked about what their goals are,” 
says Monavvari. “They say, ‘I’m aware that 
I have a serious disease and am going to 
die. But this is the fi rst time I’ve sat in front 
of someone who asked me what I wanted 
to do today’ [and] asked, ‘How can we 
make you functional today?’” 

“Initially, I thought we were just going 
to deal with patients’ pain issues and side 
e� ects from cancer and chemotherapy,” 
says Rajasegaram. “But when the clinic 
started coming on full force, I realized 
we were dealing with more than that. We 
were helping patients transition into home 
palliative care, we were providing emotional 
support, we were o� ering moral support. 
These physicians talk to patients about 
their prognoses and get them to focus on 
their wants. At the end of the day, this clinic 
provides our patients with a better quality 
of life.”
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he Markham Stou� ville Hospital 
is dedicated to cancer care for the 
members of its community, and 
enjoys a growing reputation for 

excellence in this area. In 2007, it opened the 
Breast Health Centre, an innovative, patient-
centred model of care that supports women 
who would otherwise have had to await 
diagnosis from their family doctors. Here, a 
team of pathologists, family physicians, nurses, 
mammography technologists, radiologists, 
ultrasound technologists, surgeons and volun-
teers support patients whose family physicians 
have directly referred them to the centre 
in response to a high suspicion of breast 
cancer. The centre is designed to support 
patients as they navigate through the 

predecessor. The old space was jammed 
with just six or seven chemotherapy chairs 
in close quarters. The new centre sports 
nine, specially heated chemotherapy 
chairs, with room for another fi ve. Each 
chemo station is equipped with its own 
TV monitor and DVD/BluRay player.

The new centre features computerized 
physician order software that automatically 
calculates chemo dosage based on patients’ 
weight and blood work; a negative pressure 
isolation room; an in-house pharmacy and 
technician to mix chemo medication on 
site; a patient-family consult room; and a 
pneumatic tube system for transporting 
meds and blood samples.

system and take the worry out of the wait.   
The Breast Health Centre hosted more 

than 3,000 visits from grateful patients 
the fi rst year it was open. 

And in January 2014, the hospital threw 
back the curtains on a brightly lit, smartly 
equipped 9,000-square-foot cancer 
facility, part of the hospital’s $400-million 
expansion project. This picturesque 
space—equipped with large windows 
that overlook a garden and adorned with 
calming artwork—fi elds more than 2,700 
visits from about 400 cancer patients a 
year, 70 percent of whom are women.

Built in the hospital’s former emergency 
department, the renovated cancer centre 
is dramatically more spacious than its 

EVOLUTION OF CARE
T
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With a focus 
on research 
and education, 
Family Health 
Team aims 
to continually 
improve care in 
the community

Finding a family doctor has become a 
whole lot easier for the approximately 
300,000 residents in Markham, thanks 
to an innovative program at Markham 
Stouff ville Hospital (MSH), a leader in 
family and community care.

The Family Health Team, known as 
Health for All, is now a fully functioning 
unit of MSH, with 12 family doctors, 18 
medical residents, three nurses, a social 
worker, dietitian, pharmacist, case manager 
and physician assistant. Once a week, 
patients also have access to a hospital 
psychiatrist as a specialist embedded 
in the program. 

By: Juliette Lie Baxter      
Photos by: Rick O’Brien

“We are very honoured to 
be able to conduct research 
that may have a positive 
impact on our patients”
- Dr. Alan Monavvari

FAMILY 
MATTERS

Dr. Alan Monavvari 
Head of Family Health Team
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The team offers workshops to the 
community on mental health, smoking 
cessation and support for caregivers. 
Currently, the unit sees more than 8,000 
patients and is open to accepting  
many more. 

“Our mission,” says the hospital’s new 
Chief of Family Medicine, Dr. Alan Monavvari, 
“is to improve quality of care through four 
pillars: electronic medical record keeping, 
research, healthcare system integration,  
and education.”

In fact, Health for All is an academic 
health team, and is part of the University 
of Toronto’s department of family and 
community medicine’s strategic plan to train 
future general practitioners in community 
settings. “We are absolutely delighted with 

Another innovative aspect of the Health 
for All team’s program is its emphasis 
on original research. Last May, the team 
received a $55,000 grant to launch a study 
entitled “Pets and Healing,” to find out 
how owning a pet affects the relationships 
patients have with their doctors and other 
healthcare professionals. Says Dr. Monavvari: 
“We are very honoured to be able to conduct  
research that may have a positive impact on 
our patients.”

More recently, MSH’s Family Health Team 
has applied to be part of another research 
study into the growing obesity epidemic 
in Canada. Beginning in 2016, the study, 
which was launched by the University of 
Toronto’s family medicine department, will 
use electronic medical records to link data 
to predict which age group will experience 
the most weight gain. 

Says Dr. Monavvari: “We’ll be able to use 
this data in our practice for chronic disease 
management because we know that obesity 
can cause debilitating illnesses such as 
diabetes, high blood pressure and several 
types of cancer.”

Clearly, the Family Health Team’s electronic  
medical record keeping is an important 
cornerstone of its mandate. It will provide 

the Markham Stouffville Hospital academic 
health team,” says Dr. Lynn Wilson, professor 
and chair of the department. “The quality 
of education and unique content in the 
curriculum are exceptional.” 

One outstanding example, she says, 
includes its global health streaming program, 
which provides family medicine not only to 
people internationally in Ethiopia, but also 
locally in the multicultural community they 
serve. 

University of Toronto is grateful to the 
community and the family practitioners in 
Markham, says Dr. Wilson, for their support 
of the Family Health Team, especially the 
sponsorship and encouragement from the 
former MSH chiefs of family medicine  
Dr. Bill Newton and Dr. Jane Philpott.

Over the five years it has been in 
existence, Health for All has evolved to not 
only provide primary care, but also home 
visits and low-risk obstetrical services. 
Its unique palliative care unit ensures 
continuity of care using a model designed 
to fill the gap between pain and symptom 
management, and end-of-life needs such 
as spiritual concerns and grief support with 
a multi-disciplinary team including cancer 
experts, a chaplain and psychologists.

 
“The quality of 
education and  
unique content  
in the curriculum  
are exceptional”  
- Dr. Lynn Wilson

Pet Connection  Molly visits the Pets and Healing study team
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WE’RE DELIGHTED TO
BE A PET PROJECT FOR
THIS MARKHAM WOMAN.
Paula Mills has two great loves in her life right now. Her 

rescue dogs, Litlin and Lexus. And lately, she’s added 

another new love. Because this 12-year resident of 

Markham just loves the work we do here at Markham 

Stouffville Hospital. And she thinks it’s very important. 

That’s why Paula has chosen to take part in our Legacy 

Giving Program. You can make a difference like Paula 

through gifts of life insurance or by leaving a bequest in 

your will. Call Donna Doherty at 905.472.7394 ext. 6972.

ddoherty@msh.on.ca
or visit mshf.on.ca

consistent care throughout a patient’s 
lifespan, says Dr. Monavvari, while also 
creating research data and improving 
effi  ciencies by linking up with 14 other family 
health units in hospitals across the GTA. 

Electronic data will also be used to help 
keep patients safe when they transition 
back and forth between the hospital and 
the community. Led by Dr. John Maxted, 
the patient safety program’s aim is to make 
sure medical records and prescriptions are 
properly transferred to reduce potential 
missteps. 

As for its education mandate, the MSH 
team has already cycled through fi ve 
groups of medical residents who are now 
ready to start their own practices in the 
community and possibly become affi  liated 
with the hospital. 

Team Work  Dr. Monavvari and members of the Health for All team
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turn inform the healthcare professional’s 
choice of treatment and care of their 
patients. 

Healthcare professionals will ask 
three questions of their patients: Who 
lives in your home, including companion 
animals. How many? And what species?

“These chats might reveal critical 
pieces of information such as mental 
health issues, or habits such as smoking 
and alcohol use, among others,” says Dr. 
Monavvari, “conversations we wouldn’t 
necessarily have with our patients.”

 
s anyone who owns a pet will  
tell you, a dog, cat, parakeet or 
horse can be more than man’s  
best friend.

In fact, pets possess a unique way 
of healing patients with illnesses and 
keeping those who are healthy happier. 
As many as 75 studies have revealed 
that owning a pet can, among other 
things, lower blood pressure, boost 
healthy habits like exercise, decrease 
trips to the doctor and facilitate a faster 
recovery from surgery.

The Health for All Family Health 
Team at Markham Stouffville Hospital 
is taking that knowledge and moving it 
one step further. Last May, it launched 
a unique study to see how opening up 
conversations between doctors and 
their patients about their pets can 
create a better relationship. The team 
received a $55,000 grant from The 
Human Animal Bond Research Initiative 
(HABRI), a foundation in Washington, 
D.C., to measure the pet-health factor. 
Co-investigators include veterinarian 
Kate Hodgson and Luisa Barton, a nurse 
practitioner and faculty member at 
Ryerson School of Nursing. 

The 10-month study aims to survey 
200 doctors, psychologists, nurse 
practitioners and social workers across 
Canada. The healthcare professionals 
will monitor direct health effects such 
as improved blood pressure and lifestyle 

choices in their patients, but also will 
use pet ownership to create 

a dialogue about their 
patients’ home life. 

In the majority of cases,  
pets are viewed as cherished members  
of the family. When a family doctor 
enquires about them, it has the potential  
to reveal a wealth of information about 
patients such as family dynamics in 
the home, support available to them or 
even financial concerns—all factors that 
impact on patients’ health. These can in 

MSH_ThirdPg.v4_Layout 1  10/23/15  3:03 PM  Page 1

A

THE POWER OF PETS

Dr. Dog  
A helping paw 
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When philanthropist Arthur 
Latcham set aside 50 acres of 
farmland in 1967 for a future 
health site, he could hardly 
have imagined what would have 
grown in those same cornfields 
since then. In 1990, Markham 
Stouffville Hospital opened its 
doors serving a community of 
77,000. Over the 25 years of 
its existence the hospital has 
added 350,000 square feet to 
the facility, twice the size of the 
original hospital. 

The expansion, which began 
in 2010 and is now complete, includes a 
new neonatal department, a tripling in size 
of its emergency department, eight new 
operating rooms, a new chemotherapy 
unit, more than 100 new hospital beds, an 
expanded mental health service, and so 
much more. Today the hospital serves a 
population of more than 400,000 from  
a multicultural community that includes 
Chinese, Tamil and Persian immigrants, 
among many others.

Thanks to its generous donors who 
helped purchase more than 27,000 new 
pieces of hospital equipment, Markham 
Stouffville Hospital has been able to 
advance its leading-edge technologies, 
which has had a dramatic impact in all 
service areas of the hospital. The hospital’s 
veteran staff has witnessed the changes 
over 25 years. Here is what some of them 
have observed: 

WAIT TIMES IN EMERGENCY  
DEPARTMENT SIGNIFICANTLY REDUCED

Dr. David Austin is the Chief of Staff at MSH 
and an emergency room physician. Twenty-
five years ago, he worked one of the first 
shifts when the emergency department 
opened in March 1990. At the hospital now, 
hospital staff use a newer, more efficient  
triage system. When patients arrive at 
emergency, they are placed in either a 
Green, Yellow, Orange or Red/Blue zone 
depending on the severity of their distress. 
This new system has drastically improved 
wait times. Says Dr. Austin: “Today, internal 
waiting and the notion that all patients 
don’t need to be on a stretcher in a room 
to be assessed has allowed us to flow more 
than 200 patients through emerg each day.” 
Emergency visits this year: 87,967

STREAMLINED AND SAFER DELIVERY OF 
DRUGS TO PATIENTS

Shellyna Moledina, director of pharmacy 
and oncology, points to the hospital’s new 
automated medication management for 
preparation of drugs for patients as an 
efficient process. “Medication distribution 
using barcodes to dispense medications 
with automation such as the boxpicker, 
automated tablet packager and auto-
mated dispensing machines on the units, 
with medication carts and computers 
and scanning devices, allow nurses to get 
the medications from pharmacy to their 
patients in a safe and seamless way.” 
Orders written per year: 475,000

FROM X-RAYS TO EFFICIENT, ENVIRON- 
MENTALLY FRIENDLY DIGITAL TECHNOLOGY

Lynne Campkin, director of diagnostic  
imaging and lab services, recalls when 
staff used X-rays, which required film- 
processing chemicals, cavernous film  
storage archives and long diagnostic 
report turnaround times. The recent  
introduction of Picture Archiving  
Communication Systems and Voice 
Recognition software revolutionized the 
delivery of diagnostic imaging services,  
at once improving the quality of the  
images, and speed of service delivery 
(from four days to four hours), while  
reducing costs and improving the  
hospital’s green footprint, she says.  
“Technologists spend more time with  
their patients, and more of their time 
performing patient care, increasing our 
ability to see more patients with the  
same number of staff.” 
Diagnostic imaging tests performed this 
year: 359,008

A CLEARER WINDOW INTO 
THE WOMB 
Dr. George Arnold, chief of 
obstetrics and gynecology, 
marvels at how technology has 
revolutionized what can be seen 
inside the body today. “The 
advancement of technology 
in ultrasound can now provide 
life-like pictures of babies still 
inside the womb.” A report can 
be in a physician’s hands within 
minutes of the test being done, 
he says, and often before the 
mother has even left from her 

imaging appointment. What does this 
mean for the patient? “Faster answers. 
Less anxiety waiting for answers. Faster 
care. Improved quality of care.”
Babies born this year: 3,300

NEW LAB TECHNIQUES IDENTIFY  
CANCER AND TREATMENT FASTER

When the hospital first opened, says  
Maureen Rose, a team leader in the  
hospital’s lab, pathologists made a  
diagnosis based on the morphological 
appearance demonstrated by routine  
oversight stain. The advent of immuno- 
histological techniques (IHC) now enables 
pathologists to identify tumours, whether 
malignant or benign, by the use of  
specific antibodies against tumour  
elements (antigens) within the tissue.  
How does this impact positively on  
treatment strategies? “This new techno- 
logy will enable the accurate identification 
of lymphoma types enabling better  
targeted treatment.” 
Lab tests this year: 1,371,709

CUMBERSOME PAPER CHARTS GIVE  
WAY TO SIMULTANEOUS ELECTRONIC 
MONITORING

One of the hospital’s inpatient unit managers,  
Karen Hickman, R.N., remembers the days 
of paper charts to monitor patients. Today, 
she says that the use of electronic health 
records, medication delivery systems and 
blood pressure monitoring, among other 
technologies, have allowed the sharing  
of information to all staff and physicians at 
once. Patients benefit from these tighter 
controls. “This saves time and assists with 
the safe administration of medications.”
Inpatients treated this year: 17,367

25 Years 
of Medical  
Evolution 

MSH staff highlight some  
tremendous advances  

in healthcare.
By: June Rogers
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By Theresa Albert

Bone building starts at  birth,  

peaks in the late  teens and  

stops in the  late twenties  

or early  thirties. From that  

point,  your goal isn’t to 

build,  it is to maintain.    

 
When most think about bone health,  they  
immediately think about calcium consumption  
but… what if there were a  few more simple  
steps to help? Well,  there are. Read on to  
bone up on  bone health.

 
Magnesium:  
 
Foods like pumpkin seeds, 
artichokes, avocado, fish  
and oatmeal  are high in 
magnesium, which helps  
your body utilize all of that 
calcium you are eating.  It  
also keeps muscles  
functioning at their peak.  
Do you know why a soak  
in Epsom salts after exercise  
is said to soothe muscles?  
Epsom is simply mineral 
magnesium crystals that  
can be dissolved in water  
and absorbed through the  
skin—so this is another way  
to do nice things for your  
bones. According to North 
American averages, you likely 
need more magnesium than  
you are getting. 

 
Vitamin D:  
 
Vitamin D can be hard to  
obtain from food. Fatty fish, 
caviar and mushrooms do 
contribute some, but your skin 
is the best source as it absorbs 
the sun’s rays under the right 
conditions. Try going for early 
morning or late-day walks, 
leaving skin exposed for an hour 
without sunscreen. Risk of burn 
is low at this time and chance 
of absorption high. The sun in 
our northern climate isn’t quite 
strong enough from October 
to April so you may want to 
consider a supplement (and/ 
or a southern vacation!).  
And if you think drinking  
fortified milk gives you enough 
vitamin D, it doesn’t. The 
fortification amount is too low 
and we typically drink too little.  

 
Move it:  
 
The one thing that is  
absolutely within your control  
is action. Kids need to be 
jumping, moving and stressing 
their bones so that they can 
build themselves strong and 
straight. Just like muscle, bone 
tissue needs to tear and repair  
in order to construct a strong 
foundation. Right now you  
can be building or losing  
bone. Stand up and jump!  
There you go. A few hops  
each day reminds your bones  
to stay strong. Hop off that 
bottom step of every  
staircase for as long as you  
are able. Clapping, tapping  
your feet and banging a drum 
puts just enough notice to your 
bones that they are not done 
yet. Not by a long shot.

 
Calcium:  
 
Dairy, yes, but dark green 
foods like broccoli, green 
beans and spinach are good 
sources of calcium. These green 
goodies can also help reduce 
inflammation in the body — and 
inflammation is believed to be  
at the root of not just bone 
density but also many  
age-related illnesses. (And 
though they aren’t green or  
leafy, almonds are a great  
source of calcium).

Mg
Magnesium 

24.305

12

Ca
Calcium
40.078

20

Vit
Vitamin D Move

24/7

A few hops each day reminds your bones to stay strong. Hop off  
 that bottom step of every staircase for as long as you are able.
a  few more simple steps to help?

BONE UP ON   
BONE HEALTH
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Carbon monoxide 101 

There’s a  
reason it’s  
called a  
silent killer. 
The scary thing  

about carbon  

monoxide (CO)  

poisoning is that  

by the time you  

know it’s happening  

your brain is already 

confused. CO Awareness  

Week occurs every  

November in Ontario.

Here is what you  
need to know:   

You cannot see, smell or taste  
a build up of CO, but your carbon 
dioxide detector can detect  
minute emissions.

Home carbon monoxide  
detectors are now required  
by law in Ontario.

Battery operated, plug in or  
hard-wired detector units are  
all acceptable to meet the  
mandatory requirement.

Proper care, maintenance  
and ventilation of all appliances 
are keys to prevention of  
CO accidents.

Symptoms of CO poisoning 
include: confusion, drowsiness, 
headache or nausea and are 
often mistaken for sudden  
onset of flu. Often, more than  
one member of the household  
is affected at the same time.

Source: oafc.on.ca/carbon-monoxide

DOES YOUR FAMILY LIVE AN ACTIVE LIFESTYLE?

Accidents and injuries can
happen to anyone, ensure

your family will be protected.
Ask me how today!

Maya Wariyar
Financial Advisor

maya@inforcelife.com
Direct: 647-383-8037

www.inforcelife.com
Bus: 416 321 6000

10 Milner Business Court, Suite 707
Scarborough ON. M1B 3C6

Please call Marie for appointment
377 Main St. N, Suite B, Markham

905-201-7371
www.pinkribbonboutique.ca

Amoena
Trulife
& Anita

Pink Ribbon Boutique
certified mastectomy fittings

Mastectomy Bras
Mastectomy Bathing Suits
Partial Mastectomy Prosthesis



ANSWER: If you have hit your head and are experiencing 
dizziness or nausea, you should see your doctor or go to 
emergency. Minor head injuries rarely require a CAT scan. CAT 
scans that are not medically necessary can expose patients to 
ionizing radiation that can increase your lifetime risk of cancer. 
The doctor will use clinical judgment and decision rules to assist 
in deciding which patients are at higher risk for serious brain 
injury and therefore need additional diagnostic testing, such as 
a CAT scan. Most minor head injuries can be treated with time 
and “brain rest,” such as avoiding watching TV, playing video 
games and other cognitive tasks. Your family doctor or other 
primary care provider should reassess you. If symptoms persist, 
you may have a concussion. 
Dr. Andrew Arcand is the Chief of Emergency Medicine at MSH.

ANSWER: Your doctor likely didn’t prescribe you antibiotics 
because these would not help you, and may even harm you, as 
you could have a reaction to the medication. The common cold 
and infl uenza are both caused by viral infections, not bacterial 
infections. Antibiotics will not decrease the severity of symptoms 
when used for a viral infection. A cold or fl u have similar 
symptoms such as fever, body aches, fatigue and cough. The fl u 
tends to produce more severe symptoms, can lead to potential 
serious complications including pneumonia, and may require 
active medical treatment. If you are concerned about your cold 
and cough symptoms, you should see your primary care provider. 
You may also want to strongly consider getting a fl u vaccine to 
prevent you from getting sick in the fi rst place.
Dr. Michelle Homer is a family physician at the MSH Health for 
All Family Health Team.

Ask the
 Specialist

OUR DOCTORS ANSWER YOUR 
HEALTH AND WELLNESS QUESTIONS.

I hit my head really hard and 
I feel dizzy. What should I do? 
Do I need a CAT scan?

I have the fl u. Why isn’t my 
doctor prescribing me antibiotics?

?

?

HAVE A QUESTION?
IF YOU HAVE A QUESTION FOR A SPECIALIST AT MARKHAM 
STOUFFVILLE HOSPITAL, EMAIL: myhospital@msh.on.ca

?

LOG ON TO:
https://www.surveymonkey.com/r/52NHGV3

HAVE YOUR SAY...
AND WIN $100

Thank you for taking your time to review this 
edition of Healthy Together Markham Stouffville™ 

magazine. We value your input and want to hear 
from you. Eligible entrants must complete survey 
before Monday, May 30, 2016 and the random 

draw winner will be notified immediately.

TAKE 5 MINUTES TO GIVE US YOUR

FEEDBACK, AND YOU COULD WIN A

$100 VISA GIFT CARD

Purpose and eligibility: Draw will be held on Monday, May 30, 2016 and winner will be notified by phone. Entrants must
be at least 18 years of age. Winners agree to the use of their name and photo for announcement/publicity purposes. Prize must 
be accepted as awarded with no cash value or substitutions and may not be exactly as shown. Markham Stouffville Hospital 
Foundation assumes no liability for prize awarded. Privacy: Markham Stouffville Hospital Foundation respects your privacy and 
will never trade, rent or sell your personal information. Your survey responses and personal information will be kept strictly 
confidential. We will use your information to better understand readership value for statistical and communication purposes 
and to keep you informed of the needs and activities of your hospital. To change your communication preferences at any time 

please call 905.472.7373 Ext. 6341. For our complete privacy policy please visit mshf.on.ca.



   Markham Stouffville Hospital Foundation32

MSH      COMMUNITY

Since Bluenose Fish & Chips opened its 
doors almost 25 years ago, this family-run 
business has shared many moments with 
Markham Stouffville Hospital. The hospital, 
located across the street from the popular 
eatery, is where restaurant owner Cathy 
Christakis gave birth to her daughters, 
Vasiliki and Panayota. The ER has expertly 
stitched up her husband Nick Kiriakou 
(whose fingers risk getting cut from slicing 
so much halibut) and treated her youngest 
daughter when she had to visit the fracture 
clinic for a broken foot. It’s also where 
the mother-of-two regularly sees her 
gynecologist and ENT specialist, along  
with her family’s paediatrician. 

While the hospital has cared for 
Christakis and her family, the Bluenose 
has satisfied the taste buds of many staff 
and patients, including new moms with a 
serious hankering for french fries. However, 
one customer stands out: Dafni Sakkas. 

“Her husband had a craving for good ol’ 
fish and chips, and the hospital staff told 
her about us,” Christakis recalls. While she 
waited for her order, Sakkas explained that 
her husband was in treatment for cancer, 
and together they cried because the 
Bluenose owner shared the burden—her 
father was getting treated for cancer as 
well. A couple of years later, the women 
met again but this time Sakkas joined the 
family business as a server, and found a 
job and supportive friends after eventually 
losing her husband to cancer.

Always serving the burgeoning commu-
nity, the Bluenose and the hospital have 
grown at a similar pace. The restaurant 
has expanded from 800 to almost 2000 
square feet, and the hospital has more than 
doubled its size as well. It was during a 
recent visit with general surgeon Dr. Angelo 
Vivona that Christakis was struck with 
how much  MSH has to offer. “I was in awe 

during my visit,” she says, describing Dr. 
Vivona as wonderful, compassionate and 
thorough. “I got the sense that everyone—
the doctors, staff and nurses—were proud 
of their workplace and excited to be there. 
There was a buzz that was hard to miss.” 

Soon after, she asked regular Bluenose 
patron Allan Bell, who works for the 
hospital foundation, for a tour to learn  
more about the MSH.

“I saw rooms and rooms of services and 
support that I didn’t know existed. It was 
eye-opening to see how much goes on 
behind-the-scenes to deliver first-rate  
care,” Christakis says. In that moment,  
she knew that the Bluenose was meant  
to lend its support to the hospital, making 
a generous donation of $25,000. “We 
all share the need for amazing staff and 
services and that’s why we gave to the 
MSH. We knew we would be helping the 
entire community.”

A Family Affair 
For the owners of Bluenose Fish & Chips, connections to MSH run deep

By: Juliette Lie Baxter      Photo by: Rick O’Brien

“I was in awe during  
my visit [to MSH].  
There was a buzz that  
was hard to miss.”
– Cathy Christakis

The Bluenose Crew  Cathy Christakis and husband Nick Kiriakou with daughters Vasiliki (far left) and Panayota  
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