
Fighting his way back:  
One patient’s brave battle with COVID-19

First his son got sick.  Then his wife, Alfonsa, began 
experiencing symptoms.  And then, one day in mid-
March, Frank Scali came down with a fever and 
body aches.

Three days later, Frank was drying off  after a shower 
when all the strength suddenly left his body.  His legs 
gave out and he fell to the fl oor.  “I was conscious but 
I had no power to move,” the 75-year-old Markham 
resident recalls.  “All I could do was yell to my wife 
for help.  She called 911.”

Frank doesn’t remember what happened after he 
arrived at Markham Stouff ville Hospital (MSH) but 
Alfonsa, who was absolutely terrifi ed, does.  “Frank’s 
doctor called and told me he was very sick and they 
might have to intubate,” Alfonsa says.  “They put 
him on a ventilator three days later.  It was the only 
thing they could do to save his life.”

Frank tested positive for COVID-19 and, even after 
he was intubated, the virus wreaked havoc on his 
body.  His kidneys shut down and his blood pressure 

plummeted.  “The doctor asked me about Frank’s 
wishes.  He told us to prepare for the worst,” Alfonsa 
remembers.  “My biggest fear was that Frank was 
going to die alone and we wouldn’t be there to 
say goodbye.” 

Frank was briefl y sent to a hospital in downtown 
Toronto.  When he returned to MSH 10 days later, 
he was still intubated but his blood pressure was 
increasing and his kidney function was improving.  
Gradually, his doctor decreased his sedation and he 
was fi nally taken off  the ventilator.

That was a giant step in his battle with COVID-19 but 
Frank still had a long road ahead of him.  He was just 
so weak.  He couldn’t walk, sit up on his own or even 
feed himself.  “For three weeks I had to be lifted off  
the bed into the wheelchair,” Frank says.  “I didn’t 
even have the strength to open a juice box.”

During that time, Frank came to appreciate the 
eff orts of his talented team of MSH caregivers. “If I 
needed anything the nurses were always there for 
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Before I got sick, I remember 
telling my son I wouldn’t survive 

the virus.  I’m in a high risk group.  
But I made it back thanks to the 

care Markham Stouffville Hospital 
gave me.  I owe my life to 

the hospital.       

—Frank ScaliFrank Scali, COVID-19 survivor



me.  They really cared about me,” says Frank.  “And 
the rehabilitation team got me back on my feet.  They 
gave me back my independence.”

As the weeks passed, Frank’s list of milestones grew.  
There was the day his catheter was removed, the day 
he got out of bed on his own, and then, on April 23rd, 
a nurse walked into Frank’s room with some great 
news.  His latest COVID test had come back negative.  
“You’re free of the virus,” she told him.  “You don’t 
have to worry about it anymore.”  

What a huge relief that was, especially after Frank 
learned what he had been through.  “I can’t imagine 
the stress my wife and family experienced,” he says.  

"With my age and health issues, it would have been 
so easy for the staff  to give up on me.  But they never 
did.  I’m here today because of them.” 

Frank is profoundly grateful to everyone at MSH who 
took such great care of him and, ultimately, saved 
his life.  He’s also thankful for generous supporters 
like you.  “Your donations are well spent,” he says.  
“The hospital is there for me – for everyone in our 
community – because you are there for it.”  

Today, Frank hopes the hospital can continue 
to count on your support to help fund vital new 
equipment and upgrade technology.  “The more 
resources the hospital has the more they can do to 
help people in our community,” he says.  

Frank’s fi nal milestone at MSH came on July 7th, 
the day he fi nally left the hospital.  A long line of 
caregivers stood in the hallway to clap him out.  
“Everyone was there,” Frank recalls.  “It was very 
emotional.  It should have been me clapping 
for them.”

Today, Frank is continuing to recover at home.  He’s 
still weak and can’t climb the stairs yet but he believes 
he’ll get there.  “I know my strength will return and 
I’ll be back to working outside and shopping with my 
wife.  I’ll be able to live my life to the fullest thanks to 
the amazing care I found at MSH.”  

Fighting his way back continued...
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Ashwin, MSH Volunteer

Frank's Rehabilitation team 

We weren’t prepared for 
this but thankfully our 

hospital was. 

Welcoming back our 
volunteers – and looking 
for new ones!
Volunteers make a diff erence every day. They are 
an integral part of the team and help us provide an 
extraordinary experience for our patients.

If you or someone you know would like to volunteer at 
MSH, please apply online at www.msh.on.ca/volunteers, 
or contact Community Resources at 905-472-7015 or 
volunteering@msh.on.ca.



It’s been a challenging year for all of us. 

No one is immune to the stress caused by the COVID-19 
pandemic.  In fact, in 2020, we’ve seen a rise in demand 
for our mental health programs and services.

Thankfully, this year we opened the doors of MSH’s 
new Wellness Clinic.  Since January, this clinic has been 
providing mental health programs and services outside 
of the hospital setting and making care more accessible 
for patients and clients.

We have to be prepared for 
any crisis.

That’s one thing I’ve learned 
working as a doctor in a busy 
community hospital. Whether 
it’s a multiple vehicle crash on 
Hwy 7 that brings several people 
to our Emergency Department at 
once, or a global pandemic that’s 
infected millions around the 
world, we have to be ready 
for anything.

That’s why I’m so very grateful 
for supporters like you.  Your 
loyal support ensures we have 
the equipment we need to care 
for your family, friends and 
neighbours.  It helps us address 
the on-going needs of our 
growing population, even while 
we deal with an unprecedented 
health crisis like COVID-19.

Our incredible community has 
truly been there for us in our time 
of greatest need.  Thanks to you, 
we purchased 20 ventilators to 
literally breathe for our sickest 
patients in the Intensive Care 
Unit – including those diagnosed 
with COVID-19.  

Together, with your generosity, 
we even opened our new Fracture 
Clinic this year in spite of the 
pandemic.  The new clinic is 
nearly double the size of the 
previous clinic with larger, more 
private spaces for patient care 
and features two onsite x-ray 
rooms.

As a physician, it means a lot to 
me to be able to count on your 
generosity in the best and worst 
of times.  Your donations 
enable me and my colleagues 

to do our jobs to the best of our 
ability.  They help ensure we 
have everything we need when a 
sick patient comes through our 
hospital doors.

I hope you’ll continue to be 
generous today.  With you by our 
side, we can always be prepared 
for any crisis with the best 
equipment and latest technology.  
We can continue to be ready for 
anything as we work to save and 
improve lives.

Sincerely,
Dr. Jeya Nadarajah
Infection Prevention and Control, 
Physician Lead

Because of you…
We’re always prepared to care 
for those in our community

Markham Stou� ville Hospital opens new 
wellness clinic in the community
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 Dr. Jeya Nadarajah

Christina Morino and the Mental Health team 
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Give a gift today by visiting mshf.on.ca

Please visit our website 
mshf.on.ca

for a current calendar, or 
contact our team directly 

if you have event 
questions at 

events@msh.on.ca.

EVENTS UPDATE

raffleofhope.info

In collaboration with the 
hospital we continue to monitor 
the developments related to 
COVID-19.  The safety, health 
and well-being of our community 
is and always will be top priority.  
With this in mind, some events 
have been cancelled while others 
have been postponed.

The 3,000-square-foot clinic is located on Wootten 
Way North in Markham. It is a warm, comfortable, 
non-clinical environment for all patients and features 
two bright and spacious rooms equipped with large 
screens for group therapy sessions; four offi  ces 
where one-on-one client care can take place; and a 
welcoming reception area.  

“The Wellness Clinic brings to life the hospital’s 
vision of providing care beyond our walls and 
connecting with the community,” says Jo-anne Marr, 
President and CEO at MSH.  “The new clinic allows 
us to provide recovery and support services to 
mental health patients, when and where they need it 
most, right in the community.”

That means the world to people like Christina 
Morino.  Christina was one of the fi rst clients enrolled 
in the wellness services when they were located in 
the hospital.  She remembers having to travel to the 
hospital, line up at the main registration to get a 

wristband and, fi nally, walk across the hospital to get 
to a group session.  Today, clients simply enter our 
location on Wootten Way, which is now home to the 
MSH Wellness Clinic.

“A location outside of the hospital campus speaks 
volumes to me about client-centred care,” Christina 
says.  “With so much stigma still surrounding 
mental health issues, I think it’s wonderful to have a 
resource located right here in the community.”

Today, a focus on mental health is more critical 
than ever.  We must come together to address the 
emerging and anticipated need, to support the mental 
health and well-being of our community, during and 
after the anxiety of this pandemic.  Our new Wellness 
Clinic will help us reach out and connect with more 
people in our community who are struggling. 

An interprofessional team of social service workers 
and occupational therapists staff  the clinic.  The team 
uses a holistic approach that focuses on strategies to 
reintegrate patients back into their daily routines at 
home or work.

New wellness clinic continued...


