
It was the middle of the night when Vince Naccarato 
woke his girlfriend, Lesley, with two ominous words, 
“I’m struggling…” 

Vince had been grappling with symptoms of 
COVID-19 for a few days. He had a high fever and 
was dangerously short of breath. Lesley had been 
monitoring Vince’s oxygen levels and they were 
plummeting. She immediately drove him to Markham 

Stouffville Hospital (MSH) where he was admitted.

Vince’s sister, Eugenia, and her husband, Frank, were 
in Florida when they got the call. “I didn’t have a  
good feeling about this,” Eugenia recalls. “Vince is a 
fighter. For him to say he needed to go to the hospital 
was profound.”

Sadly, Eugenia’s instincts were right. The staff at 
MSH did everything they could to turn things around 
but Vince continued to decline. Two days after he was 
admitted to MSH the decision was made to put him 
on a ventilator.

“Vince sent me a text and called his three kids before 
he went on the vent,” says Eugenia. “After that, 
all communication was through the staff in the 
Intensive Care Unit (ICU). And they were wonderful. 
On daily calls it didn’t matter how many questions 
we had, they always took the time to explain. They 
let us do FaceTime, playing music for Vince and 
giving his kids the chance to tell him they loved 

Gratitude for the life Vince lived…
and for the care he received.
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Vince  Naccarato

My first official sentence is written in my baby book as 
being, “Where Papa go?” Throughout my life that was the 

presence my father always brought into a room. His energy 
was so grand, lively and foolish that stillness was apparent 

the moment he walked out of a room.
—Olivia, Vince’s daughter



him. At such a horrible time, they were very helpful, 
caring, and compassionate.”

For 10 days the staff kept Vince’s family updated 
on everything they were doing to try to save his life. 
Sadly, the 56-year-old wasn’t getting better. “The staff 
tried very hard to get Vince breathing but I knew 
from his vital signs that he wasn’t coming back to 
us,” says Eugenia. 

A video call was arranged with Vince’s family, 
including his children – Christian, 24, Olivia, 22, 
and Isabella, 17 — his ICU doctor, Dr. Brian Joseph 
Buchanan, and a social worker. Dr. Buchanan gently 
explained everything they’d done for Vince. “He was 
the most compassionate man,” says Eugenia. “He 
held his ID card up to the camera so we could see his 
face, not just a mask.” 

Then it was time to say goodbye. Lesley asked that 
someone hold Vince’s hand during his last moments. 
“Dr. Buchanan said, ‘I’m here, I’m holding his hand 
and I won’t let go.’ It was a very gentle passing,”  
says Eugenia.

At the end of the call Vince’s kids took a moment 
to thank the staff for everything they had done for 
their beloved dad. “Even in our moment of grief, we 
wanted to let the staff know how much their caring 
meant to us,” says Eugenia. “They were always so 
open with us. It was the height of the third wave and 
they worked so hard to keep Vince alive.” 

In fact, Vince’s family took their gratitude for MSH 
one step further. They set up a digital link to the 
Foundation’s website so donations could be made in 
Vince’s memory. Friends, employees, and business 
associates all came together to honour the well-liked 
and respected Markham businessman, helping to 
raise $23,210 for essential state-of-the-art equipment.

“If the community doesn’t help the hospital buy the 
equipment it needs, then how can we expect the staff 
to be able to do their jobs to the best of their ability,” 
says Eugenia. “Just like the staff came together 
for my brother, we need the community to come 
together too.” 

Today, months after Vince’s passing, his children are 
working through their loss. “They feel vulnerable,” 
Eugenia explains. “He was a pillar in their lives. I 
remember the time Vince tore his meniscus. He had 
promised to take Isabella skiing, and instead of 
cancelling, he put on a brace and went anyway. He 
didn’t want to let her down.”

Now Isabella, Vince’s daughter, has plans to become 
a nurse. “Her dad’s experience in the ICU fortified 
that decision,” Eugenia admits. And Christian plans 
to follow in his Dad’s footsteps to pursue a career in 
urban planning and building.

“We are all so indebted to the staff at MSH. Every 
day they garb up and come to work and take care of 
people like my brother. They’ll do anything to save 
lives. They are our heroes.”

Gratitude for the life Vince lived continued...
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Christian, Vince, Olivia, Lesley, and Isabella

Vince and Lesley



 

As I write this article, things are looking a lot more 
positive when it comes to the COVID-19 crisis. We 
hope it stays that way, thanks to so many people in 
our community getting vaccinated.

We were in a much different place a few short 
months ago. COVID-19 took a toll on both patients 
and staff. I still get sad when I think of all the 
patients who were alone in the hospital without 
family around them. Our nurses and doctors were 
their only human connection — becoming like  
family themselves. 

The third wave 
of the pandemic 
had other 
implications 
too. Surgery 
was ramped 
right down to 
quality of life 
and life and 
death situations. 
Surgical staff 
suddenly found 

themselves working alongside nurses in the ICU; 
everyone pulling together for the benefit of patients. 
In fact, all of us at MSH had to shift how we do 
things while still offering the highest quality  
patient care.

With the third wave now behind us, we’re eagerly 
ramping surgeries back up. With so many surgeries 
postponed during the pandemic, we have a lot of 
catching up to do. We remain committed to safely 
performing as many surgeries as we can, as fast as 
we can for the sake of our patients. Cancer surgery in 
particular will be a priority. 

Ramping up surgeries will help give patients their 
lives back. Many people in our community have lived 
with debilitating hip or back pain. They’ve had to 
put their lives on hold. Now, these patients can look 
forward to getting back to the things they’ve missed.

With so many surgeries to catch up on — our goal 
is to be ramped up 125 per cent by September 7 — 
it’s important that our equipment and innovative 
technology is in peak condition. Today, we’re relying 
on the generosity of our wonderful supporters to help 
us purchase vital surgical equipment including a  
new C-Arm.

All of us at MSH want to provide the highest 
standard of care to our patients – your own loved 
ones and neighbours. And it’s your support that 
makes it possible. It’s really heartwarming to see how 
dedicated our community is to ensuring we have the 
resources we need to care for our patients. 

Of course, research and science are always evolving, 
as are new technologies. It costs money to keep 
up with the latest advances and that’s why I’m so 
grateful to you. Your support tells me you share our 
belief that our patients are worth every dollar we 
spend on new, innovative equipment and technology.

Thank you so much for caring.

Ramping up surgeries at 
Markham Stouffville Hospital: 
An update from Erin Landry, 
Director of Surgical Services
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Erin Landry, Director of  
Surgical Services

Thank you and if I could hug you, 
I would. Giving is life-changing 
for patients. We couldn’t do it 

without your support.        
—Erin Landry, Director of Surgical Services

The Village Grocer - Giving Thanks 
Mon, October 4 - Sun, October 10, 2021
Make a monetary donation in store and 
The Village Grocer will be matching your 
gifts $1 for $1.  

MSH Foundation 50/50 Raffle
Support cancer care at MSH.
Purchase tickets for your 
chance to win!
Buy online: mshf5050.camshf5050.ca
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Because of you…
We are a supportive hand for our hospital and community

Foundation CEO  
Suzette Strong

Artist rendering of the new Donor Wall to be unveiled November 2021.

Since 1990 donors have helped 
MSH create a better tomorrow 
for all patients. In recognition of 
your support we simply want to 
say Thank YOU!

Thank you!

No matter how often I write those two words it  
will never be enough to express all the gratitude in     
my heart.  

So often throughout my years at the Foundation, I’ve 
been amazed by the generosity of our community. 
You’ve helped us equip our hospital with state-of-
the-art equipment and technology, ensuring our 
frontline health care providers have what they need 
to diagnose, treat, and care for your family, friends, 
and neighbours.

And during the pandemic, you’ve taken your 
generosity to a whole new level — responding to the 
crisis in record numbers. Even at our lowest point, 
when our ICU was filled to capacity, your support 
was a bright spot for exhausted staff. They had what 
they needed to care for the sickest patients in the 
hospital because of you!

Thanks to caring donors like you, the Foundation 
is a helping hand for our community and our 
hospital — raising funds and awareness to provide 
exceptional health care for the people of Markham, 
Whitchurch-Stouffville, and the families who depend 
on MSH. We uphold the commitment to be here for 
our community when they look to us for care.

And so, it’s only fitting that our new logo includes a 
supporting hand. After all, the relationship between 
our donors, our community, and MSH goes hand 
in hand — with each caring for the other in the best 
possible way.  

We are excited 
to give you a 
sneak peek at 
our new logo, 
which you’ll 
start to see more 
regularly. As a valued supporter, you deserve to 
be kept informed of any changes we make at the 
Foundation — big or small.

Thank you again for the impact you make with your 
support. Your giving ensures our patients will always 
be in the best hands — right here at MSH.

   Sincerely, 
 

   Suzette Strong 
   Chief Executive Officer 
   Markham Stouffville 
   Hospital Foundation


