
Together in a crisis:   
How MSH frontline staff and donors  
are working together to fight COVID-19

In the hallways of Markham Stouffville Hospital 
(MSH), now empty of visitors, it takes masked 
frontline staff a moment to recognize each other. 
They exchange a quick smile or a few light-hearted 

words before hurrying on their way. In the difficult 
days of COVID-19, while most of us are sheltering 
at home, our amazing health care professionals 
have a job to do – caring for patients suffering with 
COVID-19 and providing all patients with expert, 
compassionate care.

“Our frontline staff have made personal sacrifices 
and every shift they risk their own safety to ensure 
our community members have full access to the 
health care they need,” says Dr. Jeya Nadarajah, 
Infection Prevention and Control, Physician Lead at 
MSH. “The community should be proud of them.”

MSH was quick to act when it became apparent 
Ontario would soon be facing an unprecedented 
health care crisis. In fact, the first steps were taken 
back in early January when many of us had just 
started hearing about COVID-19 and its devastating 
impact in China.

SPRING 2020 NEWSLETTER |  ISSUE 15 MSHF.ON.CA

...continued on page 2

We would like to express our  
thanks to our donors, without whom 

we would not have many of our 
essential services and equipment.  
Your generosity over the years is 

reflected in how well we are  
prepared for this pandemic.        

—Dr. Jeya Nadarajah,  
Infection Prevention and Control, Physician Lead, 

Markham Stouffville Hospital

Dr. Jeya Nadarajah

On the front line



“The global and local public health mandate to 
screen for COVID-19 was released on January 3 at 
3 p.m.,” Dr. Nadarajah recalls. “And by 5 p.m. that 
same day we had put in protocols to immediately 
screen people at risk from COVID-19.”

Since then MSH has put many processes in place to 
care for patients, protect our frontline staff and keep 
our community safe.

In response to the increase in COVID-19 cases in 
our region, we opened a COVID-19 Assessment 
Centre on March 18. The Assessment Centre 
provides screening, assessment and testing for 
individuals in Markham, Stouffville, Uxbridge and 
surrounding areas. 

The next day, we initiated a no visitor policy at 
our hospital. It was a difficult decision but, as 
Dr. Nadarajah says, “necessary to ensure we are 
protecting our vulnerable patient population.”

Our website: msh.on.ca, now has a helpful 
COVID-19 assessment tool. It also includes the 
latest information regarding the number of positive 
cases being cared for in hospital, the number under 
investigation and the total number of patients who 
have been tested.

We’ve re-deployed some staff to critical areas and 
welcomed the help of others. Like hundreds of other 
Canadian health professionals, Dr. Jane Philpott has 
returned to the front line, helping the dedicated team 
at the MSH COVID-19 Assessment Centre. 

“What matters most is that MSH always puts 
our patients and our community first,” says Dr. 
Nadarajah. “This is reflected in how we’ve set up our 
pandemic protocols to best serve our community 
during this state of emergency. From the Assessment 
Centre to extra support for our patients whose 
families and loved ones can’t be with them during 
this time, we are here to care for the community.” 

With everything that MSH is doing 
to protect you, your loved ones and 
neighbours, it means the world to 
know the community is behind us 

every step of the way.

On March 30, many frontline staff were moved to 
tears by an incredible show of support and gratitude 
by the community. An appreciation rally saw people 
driving by in cars honking and holding signs showing 
support and offering thanks to our health care heroes 
on the front line.

We are so grateful for the support from our 
community, including local businesses and 
organizations making in-kind donations of personal 
protective equipment to keep our health care 
providers safe. And we are so thankful to you – our 
donors – who have continued to make generous 
donations to help us combat COVID-19 during this 
exceedingly challenging time.

In this time of crisis our hospital and community have 
come together and we couldn’t be more grateful.

Together in a crisis continued...
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Salute to MSH Heroes 



Elena Papapetrou had been 
dreaming of her prom ever 
since she started high school 
four years ago. “I was on the 
prom committee and completely 
involved in all the plans. It meant 
everything to me,” Elena says.

But then, less than three weeks 
before the big night in 2019, 

Elena came down with a fever 
and severe pain in her tailbone. 
She became so sick her parents 
called an ambulance to bring  
her to MSH.

Elena had a CT scan and the 
news wasn’t good. The Grade 12 
student had a life-threatening 
bacterial infection. She needed 
emergency surgery to clean out 
the infected tissue. 

“Within 20 minutes, Elena was 
on her way to the operating 
room. I was terrified but I had 
faith that her doctors would get 
her through this,” says Elena’s 
mother, Sev. “I’m grateful for how 
quickly they acted.”

Meanwhile, Elena couldn’t stop 
thinking about the magical 
evening she’d been dreaming 
about for four years. “As she 

was wheeled into surgery she 
kept asking, ‘Am I still going to 
prom?’” says Sev.

At first, Elena’s care team had 
their doubts. Their young patient 
had a large open wound that 
could take months to heal. But 
Elena’s team wasn’t giving up. 
“They worked together and came 
up with a plan to close Elena’s 
wound. They were fantastic,” 
says Sev.

The day before the prom, Elena 
had a second surgery to close the 
wound. Afterward, her surgeon, 
Dr. Tara Teshima, came out to 
speak with her parents. “She told 
us Elena did great and asked 
when the prom was. When I told 
her it was the next day, she said, 
‘I think she can go.’”

On the morning of her prom, 
Elena was in tears. “I didn’t think 
I could go,” she recalls. “I didn’t 
know what was about to happen 
and how much everyone was 
going to do for me.”

MSH caregivers go the  
extra mile to make a young 
patient’s dream come true
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Elena and Maria

Ready for prom

In her role as a Nurse Navigator at MSH, Maria Caruso 
works hard to save lives and help patients like Elena  
get better. Maria also has another talent that helped  

make a big difference on that prom day. 

“Maria used to be a make-up artist,” Elena explains.  
“She offered to do my make-up for prom and was  

even willing to go home and get her kit for me. We’d 
never met before yet it felt like I’d known her forever.”

The result of Maria’s expertise can be seen in the  
photos. “She did my make-up perfectly,” Elena says. 



Together we’re heroes
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Give a gift today by visiting mshf.on.ca

In collaboration with the hospital 
we continue to monitor the 
developments related to COVID-19.  
The safety, health and well-being of 
our community is and always will 
be top priority. With this in mind, 
some events have been cancelled 
while others have been postponed.

Please visit our  
website mshf.on.ca  

for a current  
calendar, or contact 

our team directly  
if you have event 

questions at  
events@msh.on.ca.

EVENTS UPDATE
Despite the risk to themselves, our staff, nurses 
and doctors are on the front line doing everything 
they can to keep our community safe and healthy 
during the COVID-19 crisis. 

They are the true heroes of this pandemic.  
And they need your help.

Please take a moment to watch this video in 
honour of our MSH Heroes. Then take a moment 
to help save lives. Together we’re all heroes!

By lunchtime, Elena’s room 
was a whirlwind of activity. One 
nurse did Elena’s make-up while 
another painted her nails. They 
shaved her legs and styled her 
hair. A physiotherapist brought 
a wheelchair with two different 
cushions for Elena to try.

“The Intensive Care Unit turned 
into a dressing room,” says 
Elena. “I felt like I was in a 
Hallmark movie. It was amazing 
how everything came together. 
The team at MSH made my 
dream come true. It still brings 

tears to my eyes.”

And speaking of tears, there were 
plenty of those when Elena came 
out of her room to leave for the 
prom. “The staff was really happy 
to see her in her dress,” says Sev. 
“I think they were more excited 
than Elena.”

Sixteen days after being 
diagnosed with a life-threatening 
condition, Elena made it to her 
senior prom. She stayed for 
two hours, seeing her friends 
and taking pictures. And, it was 

everything she ever imagined. 
“I couldn’t have asked for a 
better prom,” she says. “It 
meant everything to me that the 
Markham Stouffville Hospital 
staff helped me get there.”

Elena’s story is a testament 
to how far the incredible care 
teams at MSH will go for their 
patients. It’s your support that 
helps make that high level of care 
possible. “The staff is so caring 
and do their jobs so well,” says 
Sev. “It’s important for people to 
give, so they can purchase new 
equipment and help enhance all 
the incredible things they do.” 

MSH caregivers go the extra mile continued...

Watch 
 Now

Or go to MSHHeroes.ca to watch


