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CEO LETTER      MSH

It’s all about you. Everything we do each and every day at Markham 
Stouffville Hospital is about you - our patients, our community, our staff, 
our volunteers, our physicians and our generous donors.

As an organization, we are looking at a number of strategic areas of focus 
that we believe will guide us well into the future and position us for success.

One of the areas our team is focusing on is patient experience because 
we want your visit with us to be pleasant, supportive and as effective as 
possible from start to finish. Every member of the team at MSH is committed 
to your experience and, as part of that focus, an initiative called, ‘I Am Your 
Experience’ has begun to roll out. It’s a great reminder to all of the caregivers 
at the hospital – the staff, physicians and volunteers – of the role we all play 
in your patient experience. Each of us can truly make a difference – be it the 
concierge volunteer who greets you at the front door, the registration staff, 
the nurses, physicians and technicians who care for you or the facilities team 
who maintains the equipment and the building itself. In this magazine, you 
will read about some of the special people making a difference at MSH, as 
well as a number of the programs and services being offered. We think you 
will agree: we are moving forward with our patients in mind.

When we look at our future and the exceptional care we want to continue 
to provide, we can only do that with you, our loyal and generous community. 
A hospital as big as MSH uses thousands of pieces of equipment to care for 
the more than 330,000 patients who come through our doors every year. Your 
donations help us to buy every piece of equipment. We are able to deliver high 
quality care with the latest technology because of the equipment you help 
purchase. You have always stepped up and supported us in so many ways. 
We know that we can count on you to continue to be great advocates and 
ambassadors for MSH in the future.   

We are excited to partner with you – our amazing community. We are 
grateful for the opportunity to care for you in times of need. And we are so 
appreciative of your support as we rely on it now more than ever. It’s a great 
partnership that will only continue to grow and deepen into the future.

Thanks for reading this magazine and please feel free to be in 
touch with your ideas and suggestions. You can email us any time at 
myhospital@msh.on.ca.

Best,

Suzette Strong
CEO, Markham Stouffville 
Hospital Foundation
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President & CEO,  
Markham Stouffville Hospital
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MSH      NEWS

The Markham Stouffville Hospital  
Library is already an invaluable 
resource for health professionals 
– with online databases, journals 
and magazines, physical books and 
eBooks to best support the everyday 
treatment of their patients.

Now the facility is part of an 
innovative partnership – between 
a municipality, a medical library 
and a public library – that is 
unprecedented in North America. 

The partnership was established 
to help enhance consumer health 

information, and toward that end, 
has amassed a resource collection 
called the Consumer Health 
Information Centre (CHIC).

“CHIC is a special collection of 
books, journals and databases on 
health and wellness issues that is 
equipped by the City of Markham 
through the public library and the 
hospital,” says librarian Juliana 
Muema. “And (the resources) are 
written in layman’s language so the 
public can come, borrow and explore.”

The collaboration is intended 

to eliminate barriers to access 
to health-related information. As 
such there are now sessions and 
workshops featuring specialists from 
the hospital who come and talk to 
the public. Recent subjects included 
telemedicine for seniors and how 
seniors can access their medical 
information virtually, without 
actually being within the library. 

 “This partnership can help 
educate the entire community on 
better ways of improving their 
health and wellness,” says Muema.

MSH NEWS
We’re Social!
We love hearing from our 
community. Tell us about 
your experience and why  
you love MSH. @MSHospital

Markham Stouffville Hospital Library.

Library of congress
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NEWS     MSH

Amy Chang and her family.

Preemie Picnic
What’s even more adorable than picnic 
time for teddy bears? The annual 
Markham Stouffville Hospital’s Preemie 
Picnic, which celebrates babies who’ve 
recently spent time in the Neonatal 
Intensive Care Unit (NICU). 

This year, the event was held on a 
lovely afternoon in late July at Woodland 
Trails in Stouffville, and it was a 
welcoming celebration for all the babies’ 
families and friends and MSH staff. 

At this year’s picnic, the second of its 
kind, nearly 50 NICU families and 200 
people came out to reconnect and enjoy 
a fun-filled day of games, food, mingling 
and entertainment. The great turn out 
was understandable given that the 
number of babies born at MSH each year 
exceeds 3,000 – a number that is only 
expected to grow.

Thanks to staff, volunteers, and the 
Whitchurch-Stouffville Fire and EMS the 
day was a joy for all who attended.

GIVING 
TUESDAY
Giving Tuesday is back! It’s the day set aside for charities, 
companies and individuals to join together to share 
commitments and rally for good causes. 

“Most people know about Black Friday and Cyber 
Monday—two days that are great for the economy. This 
is an opportunity for everyone to join a social movement 
that truly values giving back to the community,” says 
Suzette Strong, CEO of the MSH Foundation.

This year the Canadian-based movement for giving and 
volunteering reaches its crescendo on Tuesday, November 29.

And it’s your chance to make a child’s hospital stay a 
little more bearable. Buy a bear at lifesavinggifts.ca to help 
your hospital and the thousands of patients and families 
who rely on it every day.

Join the movement by taking a selfie and posting it 
using the hashtag #unselfie.

Are we gluten-
free gluttons?
Going gluten-free is a hot topic. Polls indicate nearly 30 
per cent of adults are either reducing their gluten intake 
or cutting it out completely. 

Yet there is very little scientific evidence suggesting 
gluten is actually harmful – unless you have celiac 
disease (roughly one per cent of the population) or a 
non-celiac gluten sensitivity (NCGS).

For everyone else, gluten-free diets can lack nutrients 
needed to maintain good health and can lead to lower 
levels of iron, calcium, folate, thiamine, riboflavin and 
niacin. Many processed gluten-free products can be 
higher in fat, sugar and calories, which can lead to weight 
gain. In fact, gluten-free junk food and desserts are no 
healthier than their gluten-containing counterparts.

It’s about overall food choices, say nutritionists. Notably: 
Focus on increasing your intake of fresh fruits and 
vegetables; reduce your desserts and fatty meats; avoid 
processed foods; drink more water; and engage in 30 
minutes of physical activity or more daily.
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Markham Mayor Frank Scarpitti presents Hope Award to ROGERStv  
York Region host Julia Suppa with co-hosts Allan Bell and Erin Davis. 

2016 Hope Award Recipient Dr. Crystal Pallister with husband 

Jason and six-year-old twin daughters Jade and Lola.

London was calling. And the community answered. 
Decked out in vibrant Union Jack red, white and blue, 

and pulsating with positive energy, the Conference 
Centre at the Hilton Toronto’s Markham Suites became 
its own little British Isle recently for the 28th Annual CIBC 
Celebration of Hope Luncheon.

More than 800 community members, those touched 
by cancer and their supporters, dignitaries, and high-
profile celebrities, joined together for a dynamic and 
oftentimes moving event organized in support of cancer 
care at Markham Stouffville Hospital (MSH). 

This year’s event, which has raised more than $2.5 
million over the past 10 years, was dubbed London 
is Calling – and it was all about Girl Power! The Spice 
Girls Tribute Band, WANNABE, set the stage with a few 
classic Spice Girls numbers.

Perhaps at the heart of the event were the presentations 
of this year’s Hope Awards. The deserving recipients this 
year are Dr. Crystal Pallister, who tirelessly ensures that 
an extremely high calibre of care is delivered to every 
cancer patient at MSH, and Julia Suppa, who has been 
volunteering with the Canadian Breast Cancer Foundation 
CIBC Run for the Cure as Run Director the last six years 
and has been involved with the production of the luncheon 
over the past 10 years with ROGERStv York Region. Both 
recipients were joined by their family members onstage, 
which made for very moving presentations.

MSH Signature Events 
Celebration of Hope 
Annual charity event to fight cancer 
fueled by true girl power

Jennifer Altmann, Stouffville Mayor Justin Altmann, MSH CEO Jo-anne Marr and MSHF CEO Suzette Strong.

Royal LePage Your Community  
Realty – Vivian Risi presents WANNABE: 
The Spice Girls Tribute Band.

Title Sponsor CIBC Volunteers.

For more photos and 
information, visit 
celebrationofhope.info.
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Left to right: David Hill, Patrick O’Hanlon, Brad Morris, Chair, Golf Committee & Vice Chair, MSHF Board, 

Leslie Walsh, Jo-anne Marr, President & CEO, MSH, Bill Bachra, Director, MSHF Board, Suzette Strong, 

CEO, MSH Foundation, Mary Evelyn and Kathy Crupi.

SIGNATURE EVENTS     MSH

Combine a group of young professionals and 
business leaders committed to giving back to 
their community hospital and the outcome is 
a - “Night at the Races!”

Woodbine Racetrack was the site of a 
memorable night on June 22 as the MSH 
Leaders hosted their sixth annual “Night at 
the Races.” Presented by Harrison Financial 
Group – CIBC Wood Gundy, the event this 
year brought together more than 270 guests 
who enjoyed a delicious dinner hosted 
by Michelle Butterly of 98.1 CHFI Toronto. 
Guests took in an awe-inspired view of the 
racetrack, networked with community and 
business leaders, and bid on the auctions - all 
while raising $40,000. It was a fun evening 
combining the thrill of live horse racing with 
knowledge that funds are going to support 
MSH. Be sure to save the date for next year’s 
event on Wednesday, June 28, 2017. 

Visit mshleaders.ca for more photos 
and information on how to get involved!

One hundred and sixty golfers hit the 
links at the private and prestigious 
York Downs Golf & Country Club for 
the 32nd annual Markham Stouffville 
Hospital Golf Tournament on August 
8. Golfers enjoyed a full day of live 
entertainment, cocktails, dinner and 
live and silent auctions.

This year’s event celebrated the 
many organizations and individuals 
who have generously supported the 
tournament over the years, including 
York Downs Golf and Country Club for 
18 years, and Honeywell, returning for 
its 11th year as the Presenting Sponsor.

During the evening, an extremely 
successful equipment appeal raised 
enough money to purchase three 
new temporary external pacemakers 
for the Critical Care Unit at Markham 
Stouffville Hospital. Overall, the event 
raised $230,000.

Reserve early and book ahead for 
next year’s tournament on Monday, 
August 14, 2017. To see photos of the 
tournament, visit golf.mshf.on.ca.

6th Annual MSH  
Leaders Night at the Races

Left to right: Salmaan Alvi, Carl Milroy, Karen Coombes, Adam Coombes, Meg Stokes, Aly Virji, Eddie Mariani,  
Chair, MSH Leaders, Mary Evelyn, Tina Chow, Astrid Schyvenaars, Monika Jazyk, Lee Harrison and Vaughan Jazyk.

32nd Annual Markham Stouffville  
Hospital Foundation Golf Tournament
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SHOPPERS. LOVE. YOU. 
RUN FOR WOMEN
SUNDAY, APRIL 30, 2017
Unionville | runforwomen.ca
Benefiting women’s mental health 
at Markham Stouffville Hospital. 
Register for this 5K or 10K walk/
run or the Little Steps 1K for kids 
under 12 to help end the stigma.

CALENDAR
These fundraising events, organized and supported by our friends 
in the community, demonstrate a strong belief in the hospital’s 
services and programs. Visit mshf.on.ca for full details.

GIFT WRAPPING  
FOR A CAUSE AT 
CF MARKVILLE 
DECEMBER 5-24, 
2016 ANNUAL AMICI  

BREAST CANCER FUNDRAISING GALA
FEBRUARY 25, 2017
5:30 p.m., Terrace Banquet Centre amicispa.ca
Benefiting cancer care, guests enjoy an antipasto 
bar, dinner, open bar, silent auction, gift bags and 
live entertainment. To attend, sponsor, or 
donate, call 905.307.4141. 

THE EDWARD VILLAGE MARKHAM 
SIMPLY DECADENT DINNER & DANCE  
FRIDAY, JANUARY 20, 2017
6 p.m., Edward Village Hotel Markham 
Join this dinner and dance benefiting 
Markham Stouffville Hospital.  
For tickets or tables, call 905.477.2010.

Angus Glen Golf Club | angusglenrunningseries.com
A unique opportunity to run on the golf cart paths of the renowned 
Angus Glen Golf Club. This race sells out! Register with Sara at 
sara@raceworks.ca

MSH PRESENTS  
“THE DISCO BALL”
FRIDAY, APRIL 28, 2017
Hilton Toronto/Markham 
Suites Conference Centre & 
Spa | gala.mshf.on.ca
Widely anticipated as THE event 
of the season, the biennial gala 
will rewind back to the ‘70s, a 
legendary era defined by the Bee 
Gees, Studio 54, the “Hustle” 
and John Travolta’s Saturday 
Night Fever. Sponsorship 
opportunities available, contact 
905.472.7395 or Allan at 
abell@msh.on.ca.

ANGUS GLEN 
SPRING TEN 
MILER
SUNDAY,
APRIL 9, 2017

Have your gifts wrapped 
at the MSH Foundation 
Gift Wrapping booth 
and all proceeds benefit 
our hospital. For details, 
contact 905.472.7373 
ext. 6229.



Healthy.Together.Markham.Stouffville.   9

CALENDAR     MSH

HOST A FUNDRAISING EVENT!  
Whether it’s a family skate, holiday dance 
or winter carnival — no event is too big 
or too small. EVERY DOLLAR COUNTS! 
Visit mshf.on.ca or contact Madeline 
Cuadra at mcuadra@msh.on.ca or 
905.472.7373 ext. 6970.

33rd ANNUAL MSH  
GOLF TOURNAMENT  
MONDAY,  
AUGUST 14, 2017
York Downs Golf & Country 
Club | golf.mshf.on.ca
Enjoy a day of golf, auctions 
and great food at the 
prestigious York Downs Golf 
& Country Club. Sponsorship 
opportunities available, contact 
905.472.7395 or Allan at  
abell@msh.on.ca.

4th ANNUAL UNIONVILLE 
FESTIVAL FUNKY 5K
SUNDAY, JUNE 4, 2017
8:15 a.m., Main Street Unionville 
| funky5k.ca
This race is bringing back tie-dye 
and all things groovy! Don’t miss 
this timed 5K run/walk or family 2K 
walk around Toogood Pond Park.

MSH SCHOOL PROGRAM
APRIL TO JUNE 2017
Markham, Unionville & Stouffville Schools  | 
msh5k.ca
Get involved and help students make a difference 
in their community! Nearly 40 schools in Markham, 
Unionville and Stouffville host a run/walk or event in 
support of MSH. Dr. Bear is sure to visit, and schools 
and students can win prizes for participating.  
Call 905.472.7373 ext. 6647 for details.

7th ANNUAL MSH LEADERS 
NIGHT AT THE RACES
WEDNESDAY, JUNE 28, 2017
Woodbine Racetrack | mshleaders.ca
Get in on the racing action at Woodbine 
Racetrack. Enjoy a lovely dinner, cocktails, 
an amazing track-side view, auction, raffle 
and networking opportunities.  
Call 905.472.7373 ext. 6970.

12th ANNUAL JOHNNY BISTRO 
LADIES GOLF TOURNAMENT
MONDAY, MAY 29, 2017 
Enjoy a day of golf with the ladies at 
Markham Greens benefiting cancer care. 
Call 905.472.7373 ext. 6606 for 
more info.
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Fall-Winter  
Community  
Event Highlights
It’s the community that makes our hospital the 

best that it can be. So thanks to our supporters 

for your stellar fundraising efforts. Here’s 

what you did over the past few months.

See more photos on our social media pages @MSHospital 

2nd Annual ScotiaMcLeod Night at the Races Jan Thompson, 
Colin Carter and their ScotiaMcLeod team hosts an evening at 
Woodbine Racetrack raising over $25,000 for MSH.

Mehdi Au 2016 Inaugural Charity Golf Classic Khalid Usman, Director, MSH Foundation 
Board, Kenny Wan, Director, MSH Foundation Board, Scott Au, Dr. Andrew Arcand, 
Chief of Emergency, MSH, Asim Mehdi Khan and Eddie Mariani, Chair, MSH Leaders.

Angus Glen Summer Five Miler Getting ready at the start line.

Mike’s Love Lemonade Proud Parents Andrew and Shameeza stand by their son Michael as he 

presents $5,512.60– the proceeds of this year’s lemonade and bake sale to MSH Foundation.

Broker Team Group of Companies Charity Golf Classic 2016 Royal Leung, Corey Chan 
& James Hui of Broker Team Group of Companies present Allan Bell of MSH Foundation 
a cheque of over $10,000 as one of the beneficiaries of this bi-annual tournament.

MSH      EVENTS



XXXXXXXXXXXXXXXX      MSH

Healthy.Together.Markham.Stouffville.   11

Awesome God Church Car Wash Event 
Coordinator, Lily Vijeyaratnam, Allan, Bell, Rev. 
John Vijeyaratnam and Angelone Vijeyaratnam.   

caption

3rd Annual Unionville Festival Funky5K  Markham Professional  
Firefighters Association ready for the Funky5K with Sara Sterling,  
Race Director and Allan Bell, MSH Foundation.

7th Annual Portraits of Giving Opening Reception 
Karen Merk of Merk Photography presents $4,500 to 
Madeline Cuadra of MSH Foundation from the proceeds 
of the opening reception of Portraits of Giving. 

Merit Education Charity Gala Over $3,400 was raised in this year’s event.

Ravenshoe Group 20th Anniversary and Gibson 
Printing 10th Anniversary Family BBQ Rick 

Wigmore, CEO, Ravenshoe Group donates $20,000 
in honour of the company’s 20th anniversary.

Markham Lions Supports the MSH Staff Appreciation BBQ    
The Markham Lions Club present a $7,000 cheque to MSH at 

their annual Staff Appreciation BBQ on Sept. 15, 2016. Featured 
here are Ken Moon,  3rd VP of the Markham Lions Club, Jo-anne 
Marr, CEO of MSH, Suzette Strong, CEO of MSH Foundation, and 

Barry McDonald, President of the Markham Lions Club.

Amando Cruz Memorial Golf Tournament Members and friends of the 
Cruz, Odtuhan and Wijangco families at the 2016 golf tournament. 

Jack Astor’s Richmond Hill Dare to Flair Patio Party Ann John, General Manager (in green) 

receives a recognition plaque with her team for their support of cancer care at MSH.
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MSH     MSH HEROES

Dr. Anand Doobay is the 
lead intensive care physician 
or “intensivist” at Markham 
Stouffville Hospital (MSH). 
“That basically means that 
I’m on duty – Monday at 8 
a.m. until the next Monday 
at 8 a.m. – for any patient 
that comes into the Inten-
sive Care Unit.” 

The goal of anyone coming 
into the ICU, says Dr. Doobay, 
is to get out of the ICU. “Get-
ting them off life support, 
getting them moving and 
walking, getting them to a 
state where they can start 
their recovery phase,” he 
says. “That’s the plan.” 

Dr. Doobay has seen a great 
many changes in the ICU since 
he joined MSH in 2009. There 
has been staff expansion and 
an increase in ICU beds from 
eight to 12, as well as the ad-
dition of five Step Down beds. 
The Step Down Unit bridges 

Critical Care and the Inpatient 
Department, providing addi-
tional monitoring for patients 
from life-support treatment in 
ICU to “floor ready” and even-
tually home. But it’s the ad-
vancements in procedure that 
are truly noteworthy, says Dr. 
Doobay. Notably concerted 
efforts to get patients mobile 
and reduce the reliance on 
sedation, wherever possible.

“Getting patients moving 
is reducing their length of 
stay and, we think, reducing 
their cognitive dysfunction,” 
he says. “We’ve worked 
pretty hard on that over 
the past three years and it’s 
going very well, but there’s 
still lots of work to do.” 

For Dr. Doobay, that work is 
well worth it. “When patients 
come back to the unit and say 
‘thank you.’ There is no feeling 
like it,” he says. “That brings 
me to work every day.”

CAROL CAMERON
Midwife

aka THE LIFE-GIVER

 DR. ANAND DOOBAY
Lead Intensive Care Physician

aka THE INTENSIVIST

Carol Cameron knows 
how to bring life into 
the world. A practicing 
midwife since 1989, she 
has delivered countless 
babies. She was the first 
midwife to be granted 
privileges at Markham 
Stouffville Hospital (MSH) 
when legislation passed 
in 1994. “I’ve been here 
since then,” she says. “I 
was the head midwife for 
several years, but more 
importantly, a voice and 
advocate for women and 
newborns.”

Cameron loves to see 
new families being created 
every day. “Even situations 
that are less than ideal, it’s 
still really powerful,” she 
says. “It’s a real privilege 
to be involved in people’s 
lives that way.”

Cameron is also the 
visionary behind the 

Alongside Midwifery Unit 
(AMU), which will be the 
first midwifery-led and 
governed low-risk birth 
centre within a hospital. 
“There isn’t anything like 
it anywhere,” she says. 
“There are birth centres in 
Canada, but they’re free 
standing. This will give 
new mothers at MSH the 
best of both worlds right 
in the hospital.” 

She is understandably 
proud of her career to 
date, but there are two 
special events that stand 
out in her mind – and 
her heart. “Being the 
first midwife here and 
[working on] the AMU 
are amazing,” she says. 
“But I’ve delivered two of 
my grandbabies [for my 
daughter, Kendall] and 
honestly I think that’s a 
true career highlight.”
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Steven Forani is a re-
source nurse at Markham 
Stouffville Hospital. Or, as 
he modestly characterizes 
himself under mild scrutiny, 
“a jack of all trades.”

Forani, 26, works in 
all of the departments 
throughout the hospital. 
On any given day, he 
works in the Medicine 
Unit, Surgery, Palliative 
Care, Rehab, Continuing 
Complex Care, Mental 
Health, Labour and De-
livery, Paediatrics or the 
Emergency Department.

“Every day is a new ad-
venture,” says Forani, now 
in his third year of nursing. 

“You see patients with 
varying needs.”

The teamwork at MSH is 
paramount, he says.

Nursing, says Forani, is a 
tightly knit group that has 
a common goal: to go in 
every day and do your job, 
but do it really well, and to 
help people. “Everyone goes 
in with that attitude. You 
never know what you’re go-
ing to see,” he says. “When 
someone asks for help, you 
just go and do it.”

And that’s precisely  
why he believes his role  
is fulfilling.

“For me, it’s being able 
to help someone when 
they think there’s noth-
ing they can do to get 
better,” says Forani. “I like 
being able go in and tell 
[patients] it’s okay. We’re 
going to get you better, 
and get you home.”

His may be the first face 
you see when you walk 
through the main doors at 
Markham Stouffville Hospi-
tal (MSH). And you instantly 
know you’re in good hands. 

John Clark volunteers 
at the information desk 
in the main lobby of the 
hospital, and he performs 
his role with confident 
professionalism. 

“I provide whatever I 
can do to help anybody 
that comes into the hospi-
tal,” he says. “If they’re un-
familiar with it or they’re a 
little confused by the size 
of it, I can help them out. 
Or if they’re in distress, I 
can take them to where 
they have to go.”

Clark also helps out 
in other locations in the 
hospital (notably in the 
Adult Diabetes Clinic) and, 
with his partner, Margaret, 

trains some of the newer 
volunteers for the informa-
tion desk. 

His volunteerism is 
borne from an innate 
sense of duty.

“I think it’s important 
that you give back to 
your community,” he says. 
“We all perhaps take for 
granted an awful lot of 
things that we have within 
the community. But I try to 
give back a little bit [for] 
some of the things that 
I’ve been fortunate to have 
experienced.”

It helps that he enjoys 
the people he encounters. 
“It doesn’t matter whether 
they’re a staff member or 
another volunteer, we all 
seem to get along well 
together,” says Clark. “It’s 
been an enjoyable time, 
and that’s why I continue 
doing it.”

JOHN CLARK 
Volunteer

aka THE STEADY HAND

STEVEN FORANI
Resource Nurse

aka THE ALL-PURPOSE SOLVER

“Every day  
is a new 
adventure,”
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You could see awe in the faces of the kids. You could hear 
swelling pride in the words of Mayor Frank Scarpitti. And 
you could feel what it meant to the man of the hour himself.  

On a bright sunny afternoon in late September, 
hundreds of fans lined the curbs of Main Street and then 
packed into Markham’s Pan Am Centre to welcome home a 
favourite son, Andre De Grasse. 

Just a month or so earlier, the 21-year-old sprinting sensation 
lit up the sporting world. In a few blazing weeks in Rio he had 
coolly handled the intense pressure of his first Olympic Games, 
and had challenged (and charmed) arguably track’s most 
dominant athlete of all time, Usain Bolt. And, as a result, De 
Grasse triumphed magnificently, capturing an unprecedented 
three medals, and the collective heart of his nation back home. 

It was here – at home – where De Grasse was overwhelmed 
by the warmest welcome imaginable. As thunderous 
cheering and applause rose inside the Pan Am Centre, he was 
momentarily rendered speechless on the stage. As the volume 
peaked and De Grasse shed a tear, Mayor Scarpitti offered him 
a genuine bear hug. 

By: Sean Deasy  Photos by: Brian Hamilton

Catching up with Markham’s  
Andre De Grasse – Canada’s fastest  
man – at an epic homecoming

Y
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The roof nearly came off.
“I couldn’t believe that all these 

people came out and cheered me 
on, and I got to see the support from 
my hometown firsthand,” recalls De 
Grasse of the moment. “It was an 
overwhelming, incredible feeling.”

His emotional reaction was also about 
those closest to him, he says. “I hadn’t 
had a chance to see my family in a while 
because I’d been working so hard and 
I’d been in the States, so getting the 
opportunity to see (everyone) and see 
how proud they are of me… it was really 
good to see how far I’ve come.”

How far indeed. 
De Grasse’s path is now well 

known to most of Markham. He 
attended Mother Teresa Catholic 
Elementary School from Grade 2 until 
Grade 8, before attending Father 
Michael McGivney Catholic Academy 
and Milliken Mills High School. Father 
Michael McGivney is particularly well 
known to the Markham Stouffville 
Hospital community. Its student 
council organizes and fundraises for 
the hospital through an annual Civvies 
Day, and the school has been an 
active participant in the MSH School 
Program since 2012.

When De Grasse finally started racing 
in Grade 11, it was in dubious fashion. 

Wearing basketball shorts and Converse 
shoes, and without using starting blocks, 
De Grasse finished his first 100-metre 
race in 10.9 seconds – good enough 
for second place. More importantly, he 
was spotted by his future coach Tony 
Sharpe, who quickly recognized massive 
potential. De Grasse later attended 
Coffeyville Community College in 
Kansas before transferring to the 
University of Southern California (USC) 
for his junior season in 2015.

Whether he’s in Kansas or Southern 
California, De Grasse maintains a 
strong sense of where home is and 
what it means. And if that sense of 
pride in place played an important 
role prior to the Olympics, it has 
definitely ramped up in the aftermath.

“I feel like where I’m from is even 
more important now. Before Rio I 
probably didn’t see it when I was 
competing. But I do now, as I come 
back to my hometown and my country 
and I see how proud they are of me 
and how well they said I represented 
the country,” says De Grasse. “I see it 
as more important than before. When 
I’m out there training in Phoenix or 
in L.A. at school I don’t really get an 
opportunity to see (that pride). But 
when I came home, that feeling was 
definitely important.” 

De Grasse with Markham Stouffville Hospital Foundation CEO Suzette Strong.

SOLID TRACK 
RECORD
Markham is not only home to 
Canada’s fastest man, it has a 
proud history of producing athletes 
and athletic events, notably playing 
host to the 2015 Pan Am Games. 
Here’s a glimpse of some of the 
outstanding athletes who’ve 
helped put the community on 
the global sporting map.
 

PHYLICIA GEORGE:  
Ran in the women’s 100m  
hurdles and 4 x 100m relay

MICHELLE LI:  
Canada’s top female  
badminton player

SANDRO FIORINO:  
Assistant coach of Canada’s 
bronze medal-winning women’s 
rugby team  

CHARITY WILLIAMS:  
Rugby team member who honed 
her skills with the Markham Irish 
Canadian Rugby Football Club

MAXIME  
BRINCK-CROTEAU:  
Silver-medal winning fencer  
at 2015 Pan Am Games

MO ZHANG:  
Canada’s top female table tennis 
player who trains at the Markham  
Pan Am Centre

JAVIER ACEVEDO:  
Swimmer who competes with  
the Markham Aquatic Club
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Obviously family means so much 
to De Grasse. (Who could forget the 
endearing sight of his mom, Beverley, 
rejoicing with her son at the Games?) 
Especially for navigating the ups and 
downs of being a world-class athlete, 
whether it’s injuries or dealing with 
stress. “It’s good to have (family) 
because they’re always there for me, 
encouraging me and giving me words of 
wisdom,” he says. “It goes a long way. 

“Just to have my mom, brother, sister, 
dad, all my cousins – it’s always a great 
feeling to have that support because 
(it’s) not every day, every athlete or 
every child has that support from (their) 
family,” he says. “So when you have that, 
it makes a lot of things way easier.”

MSH Foundation CEO Suzette Strong 
was one of the community leaders 
fortunate enough to chat with De Grasse 
at the homecoming celebration, and she 
was touched by what she characterizes 
as his truly genuine nature. 

“It was an honour for me to 
congratulate Andre personally on his 
success in Rio, “ says Strong. “The whole 
world knows that he is an incredible 
athlete, but what they may not know yet 
is that he is also an extraordinary young 

man who will continue to do great 
things both on and off the track. Andre 
makes me proud to be Canadian.”

What’s next for Canada’s fastest 
man? He’s currently wrapping up 
his final semester of school at USC. 
“I’m just finishing up my degree in 
December,” he says. “That’ll be a good 
feeling and then I’ll get back to training 
and get ready for the new year.” 

He says he’ll resume competing 
in April or May and get ready for 

the World Championship in London, 
England in August. 

It’s an understatement to say it’s 
been a whirlwind couple of years for 
the sprinter. And there’s so much more 
to come. “There are lots of things in 
the works,” he says.

One thing is for certain: De Grasse 
has a strong desire to race again in 
Toronto and he says plans are afoot to 
make that a reality. 

He knows he’s no longer crossing 
finish lines for just himself, his family 
and community – it’s for anyone who’s 
about to lace up their sneakers.

“I can see now that I’m inspiring a 
whole new generation,” De Grasse says. 
“And that’s a pretty awesome feeling.”

As a dedicated and long-time donor to Markham Stouffville 

Hospital, Joan Whittaker is passionate about her hospital, 

and that’s why she is leaving a gift in her will. Not only is she 

taking advantage of the tax benefits for her legacy giving, 

Joan is helping to ensure that our hospital is there for her, 

and her loved ones. You can make a difference like Joan 

through a gift of life insurance or by leaving a bequest in your 

will. Call Elaine Bernard at 905.472.7373 ext. 6619

ebernard@msh.on.ca or visit www.mshf.on.ca

JOAN WHITTAKER 
BELIEVES SAVING 
ANOTHER PERSON'S
LIFE IS THE BEST 
GIFT YOU CAN GIVE.

Above: Andre with his mom, Beverley;  
Right, with Mayor Frank Scarpitti.
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PUTTING 
THE “DO” IN 
DONATION

To step through the 
doors at Markham 
Stouffville Hospital 
(MSH) is to enter 
a truly unique 
community. Yes, 
like any hospital, 
it’s populated 
by dedicated 

professionals and caring volunteers. 
But here, in bright hallways lit in part by 
genuine smiles, visitors tend to sense 
something even deeper. The institution 
feels like a reflection of the region it 
serves. And it was built by donors. 

You may well meet one. Like Mario 
DeRocchis.

The 85-year-old Markham resident 
and his family have relied on the 
hospital numerous times over the 

years, notably in the wake of his wife’s 
stroke two years ago. He has long 
donated whatever he can afford each 
year – “It’s not much,” he modestly 
offers – but he also gives something 
more. Several times this past summer 
Mario brought pizza to the MSH 
staffers he wished to thank.

“Because they are so good to us, it 
makes me feel good too,” he says. “I 
brought them food. To me, they deserve 
something. I feel good for that.”

Not all donations are in person, but 
according to the CEO of the Markham 
Stouffville Hospital Foundation, Suzette 
Strong, every single donation counts. 

“So much has been achieved at 
Markham Stouffville Hospital,” says 
Strong. “With donors’ support we 
have funded capital expenditures for 

T

Donors are a huge part of the hospital’s past. 
And a vital part of its future

EQUIPMENT FUNDED 
THROUGH EVENTS1

3 THE POWER OF YOUR GIVING 

Equipment purchases and  
other priority needs supported 
by you so far this year:

•  Paediatric gastroscope 
($31,600)

•  Paediatric cribs ($32,900)
•  Flex 400 Ultrasound ($34,000)
•  Cast saw ($10,000)
•  Central Monitoring 

Resuscitation Room (NICU) 
($58,000)

•  IT infrastructure upgrades –  
($650,000)

2 MONTHLY DONOR PROGRAM  
– HOUSECALLS FOR HOPE

$120k annual from cumulative  
$20/household per year donations

1

500 NEW 
DONORS 
acquired through  
door-to-door 
campaign

GOLF
OVER $30K  

to buy 3  
external 

pacemakers

SOUTH  
ASIAN BALL
OVER $57K  
to buy 3  
ECG Carts

EQUIPMENT FUNDED  
THROUGH EVENTS

UPDATE:

The Donor Wall, featured prominently in the heart of MSH, 
reflects the importance of public contributions.



Buy a Bear for a 

child at MSH

Get a warm 

& fuzzy feeling

The Markham Stouffville Hospital Foundation respects your privacy. All personal information will be kept in strict confidence and we will never trade, sell or lease your information. Your information will be used for gift 

acknowledgment purposes and to keep you up to date on Hospital and Foundation activities. If at any time you would like to change your communication preferences please contact us at 905.472.7373 Ext. 6341.

@MSHospital

Imagine having to spend the holidays in a hospital. Sadly, many children will be in that situation 
this year at Markham Stouffville Hospital. But you can help. Buy a Bear in honour of a loved one. 
For only $50 you can tuck a teddy under a child’s pillow. Just go to LifeSavingGifts.ca. For kids 
it’s just the right medicine. For you, it’s a warm and fuzzy feeling. 

905.472.7373 x6341
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equipment, IT infrastructure, and a major 
expansion and renovation project.”

By giving to MSH, she says, donors are 
enabling the growth of the hospital and 
fostering innovation that is transforming 
patient care in York Region. And 
everyone has a part to play.

 “Donations come from grateful 
patients, families, neighbours 
and local businesses and 
corporations,” she says. 
“Donors and other supporters 
are helping ensure excellent 
care for thousands who rely on 
the hospital when they need it.”

She and her team are 
particularly proud of the 
Donor Wall, which is featured 
prominently in the main 
lobby. Made of limestone and 
specifically designed as part of 
the architecture of the building, 
the wall reflects the importance 
of donors, not only as central to a proud 
heritage, but also as a nod to MSH’s 
extraordinary future, says Strong. 

“Thousands of lives have been 
touched by the generosity and vision 
of all those recognized on the Donor 
Wall,” she says. “These supporters, 

through their generosity make 
Markham Stouffville Hospital the 
hospital it is today, and the one it will 
continue to be into the future.”

Dr. Andrew Arcand, Chief of 
Emergency Medicine at MSH, agrees 
that the impact donors make cannot 
be overstated.

“Our donors have provided funds 
that enable us to function in a 
seamless manner on a daily basis,” 
he says. “It impacts the physical 
environment as patients and their 
families come in to our waiting areas 
as they receive treatment, it impacts 

the rooms that patients are seen in.”
Donations, he says, allow the 

hospital to have up-to-date medical 
equipment that enables staff to provide 
exceptional care for the patients and 
their families – from the time they 
enter the doors of the emergency 
department to the time they leave.

“Donations enhance our 
ability to provide care – they’ve 
funded our new hospital and our 
new department of Emergency 
Medicine, our cardiac monitors, 
our computer stations at every 
bedside, and our portable 
ultrasound machine. And these 
are just a few examples of things 
they have helped fund.”

Sustained growth depends 
on the continued generosity 
of every member of the 
community. Like Mario. 

Now retired, Mario first came 
to Canada from Italy in 1949 – a time 
when he worked for 45 cents an hour. 
He knows the value of every dollar, 
especially to his community hospital. 
“I can’t afford a million. I give all I can 
afford. Every year I donate what I can,” 
he says. “Every year.”

Mr. and Mrs. DeRocchis.
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child at MSH
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@MSHospital

Imagine having to spend the holidays in a hospital. Sadly, many children will be in that situation 
this year at Markham Stouffville Hospital. But you can help. Buy a Bear in honour of a loved one. 
For only $50 you can tuck a teddy under a child’s pillow. Just go to LifeSavingGifts.ca. For kids 
it’s just the right medicine. For you, it’s a warm and fuzzy feeling. 

905.472.7373 x6341
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Being a resident of Markham for 
the past 23 years, Jason Deonarain 
has always depended on the care 
of Markham Stouffville Hospital. 

Jason grew up in Markham, as 
did his wife, Girija. And over the 
years they’ve encountered a full 
suite of services — some of them 

lifesaving — from MSH.
“As a teenager, I left my life in the capable hands of the 

caregivers of the MSH,” says Jason. “I have had many family 
members and friends who have relied on the hospital for 
their health-care issues. In the past few years our family has 
relied on the hospital for the little miracles that we have in 
our lives today.”

In 2012, when Girija went into labour with their first 
child, the couple went straight to MSH, where doctors told 
the parents-to-be that their baby was in distress and they 
would have to perform an emergency C-section.

“It was a very trying experience, to say the least,” says 
Jason, of being told that his unborn child’s heart rate 
was dropping.

Amid the circumstances, “the nurses were absolutely 
awesome,” he says. “They kept us up-to-date — even though 
it was very fast-paced, we still knew what was going on.”

Girija was given an epidural, and gave birth to a healthy 
baby boy about 20 minutes later. The new parents named 
him Bruce, after the Hulk. (When their daughter was born 
earlier this year, they named her Blake, after Thor.)

At the one-month mark, however, Bruce wasn’t digesting his 
food and, after several bouts of projectile vomiting, the new 
parents took him to their pediatrician, who made a call to MSH.

“As soon as we arrived at MSH, the doctors were already 
ready for us,” said Jason. After running some tests and 
doing an ultrasound, it was confirmed that Bruce had 
pyloric stenosis, a condition that involves the narrowing of 
the pylorus (the lower part of the stomach through which 
food passes into the small intestine). Since food can’t be 
digested, it comes out through violent vomiting, which can 
lead to other problems such as severe dehydration.

This condition affects one in 500 babies, and immediate 
treatment is crucial. The new parents were grateful the 
condition was diagnosed so quickly. However, because Bruce 
was only a month old, the surgery had to be done at SickKids.

Grateful MSH patient shows that care goes both ways

B

By: Vawn Himmelsbach  Photos by: Brian Hamilton

giving backGIVING MEANING TO 
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“It was a very simple 
transition,” said Jason. 
“It was amazing — MSH 
really prepped SickKids 
with all the information 
they needed, and my 
son was very well taken 
care of.” The surgery 
was successful and now 
at almost five years old, 
Bruce is “eating like a 
horse,” he said.

When the couple’s 
daughter, Blake, was born 
earlier this year, Girija had 
a scheduled C-section — 
with no complications, 
whatsoever. “I swear it 
was like 15 to 20 minutes,” 
said Jason. “Our daughter 
came out beautiful and 
healthy and no issues.”

Jason and Girija are 
appreciative of the 
support they’ve received 
at MSH over the years, 
which prompted them 
to make a donation to 
the hospital. “Being new 

parents, we visited that ER a couple of times and they 
didn’t think we were crazy,” said Jason.

The family continues to live in the community and use the 
services of the hospital. They’ve had nieces and nephews 
born there; they’ve had family members survive cancer 
there. Jason’s mom used to volunteer at MSH, as did Girija.

“They’ve given us so much joy in our lives, and a small 
donation can go a long way,” said Jason. “They’ve done 
a great job with the kids — especially with my son and 
everything they’ve done for him. Every time we need the 
hospital, the hospital is there for us. It’s our turn now.”

  
 

 

  
 

Jason and Girija Deonarain at home with their kids.  

Right, Bruce the Hulk.

“They’ve 
given us so 
much joy 
in our lives, 
and a small 
donation 
can go a 
long way,”
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Last January, when Karen Dougan desperately 
reached out for help from the staff at 
Markham Stouffville Hospital, they responded 
by providing the expert care she needed. 
“They threw me a lifeline and I grabbed it.”

On that cold winter day, Dougan, 
55, arrived at Markham Stouffville 
Hospital’s Emergency Department and 
was immediately admitted to the Mental 
Health Inpatient Unit. “Over the previous 
six months, I had been withdrawing from 
life to the point that I felt like I was sinking 
into a big black hole,” she says. “Thankfully, 
everyone in the unit treated me with the 
utmost respect, compassion and kindness.”

Five years ago, Dougan was diagnosed with 
clinical depression after she found she was too 
afraid to leave her apartment. “For 30 years, I 
had worked non-stop as a credit manager and 
collections supervisor,” she says. “I was totally 
lost to what was happening to me.” Thankfully, 
with the support of her family, she was able to 
seek professional help from Dr. Neely Bakshi, 
a psychiatrist at Markham Stouffville Hospital. 

L

building the

“Thankfully, 
everyone in the 
unit treated 
me with the 
utmost respect, 
compassion and 
kindness.”

Day treatment program helps 
erase the stigma of mental illness 
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After a week in the Mental Health 
Inpatient Unit last January, the hospital 
psychiatrist referred Dougan to the 
BRIDGE day treatment program at 
Markham Stouffville Hospital, which is a 
voluntary group designed to help patients 
reintegrate into the community after a 
major mental illness episode. 

BRIDGE stands for building, recovering, 
integrating, developing, growing and 
empowering. One of its main purposes is to 
help erase the stigma of mental illness.

Established 24 years ago, the program 
provides participants the opportunity to 
learn and understand their mental illness 
by attending outpatient programs with 
a variety of health care professionals. 
In order to recover fully, participants 
practise coping skills such as converting 
negative messages into positive 
reinforcement and strategies to manage 
their depression and anxiety.

Continued on page 24IL
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Personal care coordinators such 
as a registered nurse or occupational 
therapist are assigned to the 
participants. Care coordinators 
encourage patients to identify their 
goals, which need to be measurable 
and attainable, as well as provide 
ongoing counselling as part of the 
treatment program.

For 12 weeks, Dougan attended 
daily group sessions with about a 
dozen other participants. The program 
provided her with the safety and 
comfort she needed to make changes 
to her life. “I used to be a very private 
person, and the group counsellors 
helped me open up and talk about my 
feelings,” says Dougan. She learned 
effective coping strategies such as 
how to speak up for herself and set 
boundaries, she adds. The counsellors 
also helped her when her father 
passed away. “They got me through all 
that with their support. The group was 
like a family to me.”

Dougan’s psychiatrist has seen 
an enormous change in her after 
attending the BRIDGE program. 
“Karen has made incredible gains 
and some excellent insight into her 
condition.” She knows now what her 
stressors and triggers are, he adds, 
and that has helped her know what 
to do if she feels she needs help. 
“BRIDGE is an excellent program that 
offers patients an optimized transition 
from hospitalization back into their 
normal lives.”

Rosie Alfonso, an occupational 
therapist and care coordinator at 
the BRIDGE program, says that the 
sessions aim to help participants 
become more self-aware and build a 

MSH     MENTAL HEALTH

“I watch to make 
sure they spend 
quality time 
with family and 
friends, too. It’s 
not all work. I 
encourage them 
to have fun on a 
regular basis.”

SUMMITING KILIMANJARO 
FOR MENTAL HEALTH 
By: June Rogers

Dr. Eileen Lougheed, a physician at Markham Stouffville Hospital, 
cares passionately about mental health, especially in youth. So 
much so that she signed up for the Markham Stouffville Hospital’s 
fundraiser for child and adolescent mental health. It entailed a trek 
to the top of Mt. Kilimanjaro, the dormant volcano in Tanzania, 
which stands 5,895 metres (19,340 ft.) above sea level, the highest 
free-standing mountain in the world. “It was a gruelling climb, the 
ultimate test,” says Dr. Lougheed. “But I’m really happy I did it.”

Looking back on the eleven-day journey in July, 2011, Dr. Lougheed, 
together with her husband Brandon, a senior principal, and 16 other 
participants, says she saw the challenge as a metaphor for all the 
families in the Markham Stouffville area who struggle daily with mental 
illness. “We had to hike over difficult terrain, mostly jagged, volcanic 
rock,” she says, “after nights of minimal sleep under dark and cold 
conditions. We really had to push and stretch ourselves, which was 
mentally tough.” 

A documentary team filmed the entire seven-day climb, which 
included many hiccups along the way. Some experienced infections, 
falls and severe sunburns. Two hikers had to turn back, one with 
high-altitude pulmonary edema (fluid accumulation in the lungs). 
Low oxygen levels dogged the group every day. Dehydration 
was also a constant concern as water bottles froze even when 
carried under heavy parkas. Dr. Lougheed suffered from a migraine 
headache the night the group was summiting, but she persevered.

When they arrived at the top, interviews with the participants by 
the film crew were transmitted through a satellite feed back to donors 
and staff in the auditorium at Markham Stouffville Hospital. “We waved 
and cheered because it represented such a tremendous sense of 
accomplishment,” she says. “There wasn’t a dry eye in that auditorium.”

The ultimate accomplishment was raising $500,000 to fund programs 
at Markham Stouffville Hospital to help improve the quality of life for 
children and adolescents with mental illness. Dr. Lougheed personally 
raised $40,000. She was thrilled with the groundswell of generosity in 
the community from family, friends, patients and hospital staff. “Life is 
definitely a journey and full of adventures, but Kilimanjaro will always 
stand out for me as one of the big ones because it was a very important 
cause with a very successful outcome – a true triumph over adversity.”



daily routine that provides structure  
and motivation.

“We discuss reasons they might have for 
getting out of bed every morning and what 
they will do with their day,” says Alfonso.

Participants also learn about developing 
healthy sleep, exercise and eating habits. “I’ll 
sit with them and ask them to look at their 
productivity at home and work and how they 
spend their leisure time,” says Alfonso. “I 
watch to make sure they spend quality time 
with family and friends, too. It’s not all work. I 
encourage them to have fun on a regular basis.”

Most importantly, participants create a plan 
for how they will reach out when and if they 
feel they are spiralling down. “We give them 
a set of resources they can draw on such as 
the York Region Crisis Service, which is open 
24/7, 365 days a year,” says Alfonso. “We also 
make sure they access other mental health 
programs in the community.” The ultimate 
goal is to help patients realize that recovery is 
not a destination, she adds, it’s a process that 
continues for the rest of their lives.

Dougan has been maintaining her mental 
health for more than five months now and 

feels better than ever. She sees Dr. Bakshi 
every two weeks – “that’s my safe place” – and 
reaches out to her BRIDGE care coordinator 
for support if she needs to. Last summer, she 
addressed a Markham Stouffville Hospital 
fundraiser for mental health programming with 
a speech detailing her story, which meant she 
had to come to terms with the stigma of her 
illness. But she came through it all successfully.

“Last year at this time was a dark place for 
me. But this year, I’m excited about Christmas.”
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LIFESTYLE EDUCATION AND 
EXERCISE PROGRAM (LEEP)
After David Cambden recuperated from a 
mini-stroke caused by a blood clot lodged 
behind his right eye, he was eager to make 
sure he wouldn’t suffer a more serious one. So 
he voluntarily enrolled in Markham Stouffville 
Hospital’s Lifestyle Education and Exercise 
Program (LEEP). And Cambden couldn’t have 
been more pleased with his decision. “The 
LEEP program is a fantastic group,” he says. 
“They are totally organized and bang on with 
everything they offered me.”

Established in 2011, the program aims to 
help those with confirmed cerebral vascular 
disease to tackle their risk factors for stroke 
through fitness, weight loss, improved blood 
pressure readings, blood sugar control and 
lowered cholesterol levels. The LEEP staff 
includes registered nurses, physiotherapists, 
registered dieticians and pharmacists.

Over a six-month period, participants, 
ranging in age from 40s to 80s, spend two 
hours once a week attending educational 
sessions that help them cope with their 
stress, eat healthy foods and manage their 
medication. Participants also receive a 
personalized exercise plan based on their 
fitness goals.

Physiotherapist Sharon Pynn says each 
participant undergoes an initial assessment 
and is then given a personalized plan that 

includes goal setting and self-management. 
As for exercise, participants decide what they 
can do depending on their physical condition. 
“For some it might mean walking on the 
treadmill for five minutes and working up to 
30 (minutes),” says Pynn. “For others, they will 
do better on the exercise bike.” All participant 
programs also include strength training and 
elastic bands or weights.

In Cambden’s case, he chose to walk 
the indoor track at the brand-new Cornell 
Community Centre, which is linked to 
Markham Stouffville Hospital. “Before I 
started the program, I didn’t do much in the 
way of physical activity,” he says. “Now I can 
walk a mile in about 20 minutes.” 

Cambden also discovered the value of 
eating more healthy. “I stay away from fast 
foods by cooking meals from scratch,” he says. 
“I make my own salads and add red pepper, 
cauliflower and dried cranberries.”

Now a graduate of the program, 
Cambden continues his fitness by using his 

Markham Stouffville 
Hospital makes it a 
priority to not only 
treat patients once 
they are admitted, 
but also to maintain 
that level of care 
once patients 
return home. 
Two exceptional 
programs – the 
Lifestyle Education 
and Exercise 
Program and the 
Chronic Obstructive 
Pulmonary Disease 
Clinic – are prime 
examples of Markham 
Stouffville Hospital’s  
community outreach. 

At MSH, comprehensive care is being 
redefined – and going well beyond its doors
By: June Rogers  Photo by: Nation Wong
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CHRONIC OBSTRUCTIVE 
PULMONARY DISEASE CLINIC 
(COPD)
At the tender age of 14, Gerry Zurosky 
started smoking. Off and on over the years, 
her family doctor urged her to quit. She 
wished she had listened.

Last February, she arrived at the 
emergency department at Markham 
Stouffville Hospital unable to breathe. “It 
was horrible,” she says. “The only way I 
could walk in the hospital was by shuffling 
because I didn’t have enough oxygen.”

After her inpatient stay, Zurosky quit 
her smoking habit cold turkey. “I had three 
options: I could quit, I could walk around 
with an oxygen tank all the time, or I could 
die,” she says. “I really didn’t like the last two 
options. Quitting was the only smart thing 
to do.” To help her adjust to her smoke-
free life and control her chronic obstructive 
pulmonary disease, she was referred to the 
COPD Clinic at Markham Stouffville Hospital. 

She certainly has no regrets. “It’s been an 
absolute life saver,” says Zurosky.

COPD is a disease that develops in the 
lungs of those who have been exposed 
to smoke, second-hand smoke or toxic 
chemicals and fumes, such as firefighters, 
mechanics, farmers, construction workers 
and cooks. Some people with asthma – not 
all – can also develop ACOS (asthma and 
COPD overlap syndrome). 

According to Sheery Tse, a registered 
respiratory therapist and the lead COPD 
educator at the COPD Clinic, the patient 
demographic has changed. “When the clinic 
first opened nine years ago, we saw mainly 
seniors,” Tse says. “Now people in their 
late 30s and early 40s are coming in to be 
assessed for possible COPD.” Typically the 
clinic staff sees about 50 new and follow-up 
patients a week. 

When a patient arrives, the clinic team 
assesses him or her for signs and symptoms 
of COPD including a chronic cough with or 
without phlegm, breathlessness, wheezing 
and frequent infections that last longer 
than in others. Patients are then followed 
in the COPD Clinic with education, ongoing 
assessment with a respirologist and 
encouraged to join the exercise program. 

Zurosky, who started the exercise last 
October, went from shuffling to walking 
10 minutes on the indoor track at the 
Cornell Community Centre next door to the 
hospital. Now, currently on the maintenance 
program, she can walk to stints of 20 
minutes “You can go at your own pace, and 
stop whenever you need to,” says Zurosky, 
who also appreciates learning tips to help 
do everyday activities. For example, lifting 
a laundry basket can be a chore for most 
COPD sufferers. Instead of filling the basket 
to the brim, a patient may want to lessen 
the amount of clothes to carry. Zurosky also 
values learning how to breathe properly. “I 
never knew you were supposed to inhale 
through your nose and exhale through your 
mouth,” she says. 

Zurosky encourages those in the 
community who have been smokers or 
who have been exposed to toxic chemicals 
or fumes to discuss (with their primary 
health-care provider) a referral to the 
COPD Clinic and to consider the exercise 
program. “Everything the staff does is 
phenomenally helpful.” 

Tse, understandably, agrees. “If you have 
trouble breathing for whatever reason, or if 
you’ve been a smoker who has recently quit, 
we are here to help prevent your disease 
from getting any worse.” 

treadmill at home 
and walking 40 
minutes a day with 
his wife on the 
pathways of Hoover 
Park. “I’m glad I 
attended the LEEP 
program,” he says. 
“I miss it already!”

“They are 
totally 
organized 
and bang 
on with 
everything 
they offered 
me.”

David Cambden is put through his paces at Cornell Community Centre.
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Type I diabetes is a lifelong condition 
that’s challenging even at the best 
of times — and even more so for 
parents with a newly diagnosed 
toddler or a child heading into their 
rebellious teenage years.

More than 200,000 children and 
adolescents across Canada have 

been diagnosed with Type I diabetes, which occurs when 
the pancreas no longer produces insulin.

That’s why Markham Stouffville Hospital started up the 
MSH Paediatric Diabetes Program in 1996 — now the longest-
running diabetes program in York Region. It currently cares 
for 450 children and adolescents with Type I diabetes, 
supported by a multidisciplinary team that includes two 
paediatric endocrinologists, three diabetes nurse educators, 
two registered dietitians, a pediatrician and a social worker.

The team provides initial education to newly diagnosed 
families, as well as ongoing care every three months until 
the child turns 18. “Our families and their needs are the 
driving force for everything we do,” says Alanna Landry, a 
diabetes nurse educator for the program.

As the program evolved, the team wanted input into their 
delivery of services and programming, so they created an 
advisory committee. The new committee consists of the 
diabetes clinic staff, and the manager and director of the 
program along with three parents and an ex-patient, who 
meet quarterly. “They give us valuable feedback — there’s 
nothing we do not talk about at these advisory meetings 
that they’re not part of,” says Landry.

The advisory committee has been working with the team 
to create an orientation video for newly diagnosed families, 
providing feedback on making the hospital rooms feel less 
sterile and reinstating the department’s annual diabetes 
day, among other initiatives.

More children under the age of six are being diagnosed 
with Type I diabetes, and that means parents need 
additional support. “Toddlers can’t tell you that their blood 
sugar is low,” says Landry. This can cause increased anxiety 

for the parents of these toddlers. So 
MSH started a support group, where 
parents can meet, have coffee, share 
stories and listen to guest speakers on 
topics ranging from carb counting to 
dealing with picky eaters.

But those needs change as toddlers 
turn into teenagers. “We’re really here 
as a team to support the child and 
the parents through all the different 
changes … such as the transition of 
responsibility to the child as they 
grow up,” says Landry.

At some point, teenagers become 
“carriers of all that information 
that makes parents feel safe and 
comfortable,” says Landry. “There’s so 
much happening — they want to be 
independent, they don’t want to be 
different from their friends — so how 
can we help using new technologies 
to decrease conflict?”

Landry is working on a research 
proposal for new blood glucose meters 
with share technology to facilitate better 
communication between parents and teens. “My hypothesis is 
it would help decrease daily conflict and improve quality of life 
of the teen if there wasn’t constant conflict around the actions 
and results of doing blood glucose testing,” she says.

Landry is also working with a patient to develop a 
transition app, which they’re piloting this fall. “It’s going to 
track all of the education and information the teens need to 
take with them to adult care, along with insulin doses,” she 
says. “Transition is a really huge topic in paediatric diabetes 
and everybody is looking at ways to improve this process. 
Our kids don’t carry pieces of paper anymore, but if we make 
it available on their phones they’re going to use it.”

This summer, MSH also piloted a ‘transition’ field trip 
where they took 12 teens that were ready for transition on 

Care for paediatric diabetes at MSH comes of age

T

By: Vawn Himmelsbach  Photos by: Nation Wong
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until they reach 18 
years of age.

“Is it holidays, is 
it school trips, is it 
sleepovers? I try to 
provide nutritional 
support for all special 
occasions and help 
parents and kids 
get through those 
situations,” says Fry.

Typically, parents’ 
first instinct is to take 
things away, and that 
causes anxiety. “They 

can still go out for Halloween, they can still 
have birthday cake,” she says. But it’s about 
balance. “If you’re standing in line at Harvey’s, 
you know what you’re going to order, so here’s 
what you do. We’re trying to support what 
they’re doing instead of saying, ‘no you can 
never go to Harvey’s.’”

Patients — and their families — need to be 
empowered to manage diabetes, says Cheryl 
Osborne, director of Childbirth and Children’s 
Services at MSH.

“This is something they live with — they travel 
with it, play sports with it, sleep with it,” she says. 
“We need to train families to troubleshoot, to 
celebrate their successes, to forgive themselves 
if something doesn’t go as planned. It’s not just a 
matter of [educating] them, but helping them to 
manage it from an emotional perspective as well.”

During the adolescent years, these services 
are particularly important. “They feel different, 
so it becomes very important to address 
body image, how they relate to their peers, 
the things that teenagers go through — do I 
smoke or don’t I smoke,” she says. “Those can 
severely impact a child with diabetes.”

This also challenges parenting. “It’s so much 
harder to step away and let them make their own 
decisions,” says Osborne. “The parent advisory 
committee is really critical because we need to 
know firsthand what parents need and how we 
can develop our programs to help them.”

They do know, however, that paediatric 
diabetes-related emergency room visits have 
decreased since they started providing a 24-hour 
support line. And, based on feedback, parents 
feel a greater sense of community and support 
— not just from MSH, but also from their peers.

It’s critical to be able to self-manage, says Fry, 
which is what the program teaches patients — 
and their families. “We are here to support and 
give advice, but they’re in the trenches every 
single day and they have to be able to make 
decisions for the rest of their life.”

For more information about the 
Paediatric Diabetes Program at MSH visit 
msh.on.ca/paediatric_diabetes

a canoe trip in the wilderness, giving them 
a chance to test their knowledge of carb 
counting and insulin adjustments, while being 
active and away from their parents.

“Everybody is different, but our job is to help 
the parents assess when those transitions are 
appropriate and safe,” says Landry. “The kids 
are really okay, it’s the caregivers that need 
some support because they’re not controlling 
all of the diabetes management [anymore].”

Marilyn Fry, a clinical dietician for the 
program, helps educate families on managing 
their nutritional needs through various stages 
of life — from the time they’re diagnosed 

The measure of 
cuteness at MSH.
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Dr. Monavvari’s tips on tracking all your meds – and how 
they interact – can help avoid the dangers of polypharmacy

Life can get complicated. So too can 
circumstances around taking multiple 
medications, say medical experts. In 
the interest of your health – especially 
if you’re over 65 – you and your 
doctor should thoroughly track all the 
medications you have been prescribed.

As time goes by we tend to 
develop more chronic conditions, 

often resulting in more prescribed 
medications. “As you get older 
there’s more potential for what 
we call polypharmacy or multiple 
medication,” says Dr. Alan Monavvari, 
Chief of Family Medicine at Markham 
Stouffville Hospital.” If you’ve been 
given prescriptions from more than 
one source – at the hospital, say, as 
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well as by your doctor – you need to 
be aware of potential complications. 

“People go to the hospital and may 
receive a prescription. Then the patient 
goes home and they think they have 
to go back to the previous medication 
also,” says Dr. Monavvari. “Then 
suddenly they’re taking duplicates and 
triplicates of the same medication and 
end up in the hospital again.”

The potential consequences of 
polypharmacy read like a list of 
most unwanted results: increased 
health-care costs; adverse drug 
events; cognitive impairment; risk of 
malnourishment; falls associated with 
increased morbidity, to name a few.

If a specialist from the hospital has 
prescribed medication, in addition to 
the primary care’s prescription, there 
may be no way to reconcile those 
prescriptions unless perhaps the 
patient fills at the same pharmacy.

Even then, says Dr. Monavvari, 
people tend to accumulate previous 
medications at home. “And they go 
back to them all the time.”

What’s the solution? The most 
effective strategy to reduce the 
burden of polypharmacy is educating 
patients and caregivers in decision-
making. Dr. Monavvari says patients, 
physicians and pharmacists can work 
together and review everything, 
including medications’ indications, 
contraindications and side effects. 
This process is called medication 
reconciliation.

“We tell (our patients) to bring all 
of their medication in a bag every 
time they come and see a doctor,” 
he says. “We tell them to talk to their 
pharmacist, who will understand the 
interactions and the consequences of 
polypharmacy.” 

Above all, it’s about educating 
yourself, he says. And to do that you 
need to make time with your primary 
physician to discuss and understand 
your current medications in order to 
formulate an overall plan.

“Medications come with all kinds of 
issues and (physicians and patients) 
need to find a time where they can 
just say, ‘Let’s book a time to review 
all the medications to see should you 
be on these things or shouldn’t be on, 
and what’s the plan to get you off of 
them?’” For more information, visit 
polypharmacy.ca

Mindful  
of multi- 
medications

MSH      HEALTH TIPS



ANSWER: Urinary infections are common and occur 
more often in women than in men. The most common 
symptoms of a bladder infection, known as cystitis,  are 
frequent urination, a sense of urgency to urinate, and 
a burning sensation associated with urination. The 
diagnosis is confirmed by an examination of a sample 
of urine. These types of infections are easily treated 
with a short course of antibiotics. Occasionally a urinary 
infection may progress to infect the kidney, a condition 
referred to as pyelonephritis. With kidney infections, 
patients tend to be sicker, and in addition to irritating 
symptoms while urinating they may also experience 
back and side pain and fever. 
Dr. David Austin is the Chief of Staff at Markham Stouffville 
Hospital and an Emergency Department physician

ANSWER: Osteoporosis is a condition that causes 
thinning of bones and increases the risk of fracture. Hip, 
spine and wrist fractures are a major cause of decreased 
independence. Patients with osteoporosis generally 
have no symptoms unless they fracture. A bone mineral 
density test can detect bone loss before a fracture and is 
recommended in all women and men 65 years and older. 
To protect your bones, ensure you are getting an adequate 
amount of calcium (preferably from food) and vitamin 
D. Weight-bearing physical activity is also important to 
strengthen the bones and prevent falls. Speak to your 
doctor about ways to reduce your risk of fracture.
Pamela Tsao, MD, FRCPC is an endocrinologist who works 
in the Osteoporosis Clinic at Markham Stouffville Hospital
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The folks at Amici Spa truly take their 
company’s name to heart.

 Amici is Italian for “friends,” and the 
owners and staff have certainly shown 
their friendship in many ways to Markham 
Stouffville Hospital over the years.

Over the last 10 years one particular 
event stands out – the Amici Annual 
Breast Cancer Fundraising Gala in 
support of Markham Stouffville Hospital. 
The reasoning behind the event is as 
simple as it is vital to the community. 

“We do this event because we’ve had 
a lot of clients and family members that 
have gone through (breast cancer),” 
says Andrew DiMartino, co-owner and 
a senior hair stylist at Amici Spa. “We 
wanted to make a difference, especially 
within our local community and our 
community hospital.” 

The annual project has proven deeply 
fulfilling to management and staff at 
Amici, which began in business 30 years 
ago as a small-scale salon in Toronto and 
expanded into Markham in 2002. “From 
there we got a lot bigger and made a 
big impact on the community.”

DiMartino says the association 
with Markham Stouffville Hospital is a 
consistently remarkable experience, 
not only for their help in organizing the 
event, but also as an apt destination 
for Amici’s heartfelt donations, 
year after year. “They’re very, very 
supportive,” says DiMartino of MSH. 
“We now have a committee because 
the gala has grown so much over the 
years,” he says. “And the hospital is 
amazing in terms of the technology, 
and where our funds go in terms of 
cancer care. It’s pretty incredible.”

The Amici Annual Breast Cancer 
Fundraising Gala has grown into 
a magnificent event that’s drawn 
considerable media attention in recent 
years. But DiMartino says they never 
lose sight of the event’s sole purpose.

“We’ve been featured in a lot of 
magazines for the event and for 
how a salon and spa can have such 
an impact on a cause such as this,” 
says DiMartino. “Cancer is a big part 
of who we are in terms of making it 
something of the past.” 

The theme of the 10th anniversary 
gala, which will be held in February 
at the Terrace Banquet Centre 
in Vaughan, is the Great Gatsby. 
DiMartino and his team are expecting 
about 500 attendees and plenty of 
pomp and pageantry. “Since it’s the 
10th year we’re definitely going all out. 
We have live entertainment, of course, 
an incredible dinner and great gift 
bags for everyone.” Natalie Johnson 
of CTV News is scheduled to be the 
evening’s emcee. 

Above all, says DiMartino, is the 
focus on the goal of the evening: 
raising between $15,000 and 
$20,000 for MSH and the fight 
against breast cancer. 

“We want to try to raise as much 
money as possible to make this disease 
a thing of the past,” says DiMartino. 
“That has always kept us focused along 
the way and helped us in terms of our 
clients and our community. It’s very 
rewarding to see them get through 
their treatments successfully, and to 
become cancer-free.”

Gala of the decade
Amici set to celebrate 10th anniversary bash for all the right reasons

“Cancer is a big  
part of who we are  
in terms of making  
it something of  
the past.”

Andrew DiMartino, co-owner of Amici Spa, with his father, Cory.
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