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MSH Chief of Paediatrics, Dr. Deepa Grewal, with patient Emma Betz and her mother, Shana.

CLOSER TO
HOME
Markham Stouffville Hospital becomes the first
community hospital to join Kids Health Alliance
For Markham resident Shana Betz and her
family, life changed forever on March 27,
2009. That was the day Betz’ 10-month
daughter, Emma was diagnosed with Type I
diabetes – a chronic condition in which the
pancreas produces little or no insulin.

“Our path to diagnosis was sudden
and frightening, and it took place in the
Emergency Department [ED] at Markham
Stouff ville Hospital [MSH],” Betz
vividly recollects.
As Emma was critically ill, the decision

was immediately made to transport her to
The Hospital for Sick Children (SickKids)
where a team of physicians stabilized her
while “mom and dad stood by in a complete
state of shock.”
A few days later, now stabilized, Emma
was moved back to MSH where the
learning curve for her parents was as steep
as it was swift: from how to count
carbohydrates in breastmilk to how to
properly dose diabetic insulin, there was
plenty to absorb.
But, thankfully, Emma and her family
were on the right track.
The coordination and collaboration
between the medical teams that saved
Emma’s life nine years ago is today at the
heart of an initiative that combines
expertise and knowledge to provide a
consistent, high-quality system of care for
children, youth and their families: Kids
Health Alliance (KHA).
KHA is a network founded by The
Hospital for Sick Children, Holland
Bloorview Kids Rehabilitation Hospital and
the Children’s Hospital of Eastern Ontario
(CHEO) – Ottawa Children’s Treatment
Centre. The partnership improves access to
more coordinated care for children, youth
and their families with the help of Ontario’s
three largest paediatric healthcare providers.
As the first community hospital to join
the alliance, MSH now provides even better
paediatric care for families in their community.

“KHA helps us
deliver enhanced
quality care to our
community close
to home.”
— Jo-anne Marr,
MSH President and CEO.
“MSH is continually striving for
paediatric service excellence, and KHA
helps us deliver enhanced quality care to our
community close to home,” says Jo-anne
Marr, MSH President and CEO. “This
partnership is building paediatric clinical
capacity by sharing specialized resources
and expertise, and through collaboration on
research and education.”
Dr. Michael Apkon, President and CEO
of SickKids, agrees.
“Each child’s health journey may
take them through a complex network of
providers that include paediatric and
community hospitals, children’s
rehabilitation, community paediatricians and
home-care providers,” he says. “Kids Health
Alliance will help facilitate a coordinated
approach to care and support a holistic view
of each patient’s needs and experiences.”
For Dr. Andrew Arcand, an ED
physician and Chief of Emergency
Medicine at MSH, being part of the KHA
only increases his hospital’s ability to serve
the community and its patients.“We want to
provide the highest level of care to all of our
patients – including the high volume of
paediatric patients that we see,” says Dr.
Arcand. “We want all the paediatric
patients who we see to get an exceptional
level of care and, as an organization that is
committed to quality and continuous
learning, this alliance is right in line with
where we are going.”
This truly hits close to home for Dr.
Arcand, who’s not only an ED physician but
also a resident in the community. “I want
my neighbours and their family and friends
to be treated at this hospital and to know
they are getting amazing care right here,”
he says. “I think that’s what this partnership
really means to me. It means the ability to
serve more of our community – right here at
their community hospital.”
Statistics show an estimated 25 percent
of MSH’s ED patients are children and,
historically, about 30 percent of families
Content Solutions

who could bring their child to the ED at
MSH would drive to SickKids instead.
Why? Notably, says Marr, for the
outstanding reputation of the organization.
Now that expertise can be shared.
“We know that community hospitals do
excellent work and play a significant role in
our healthcare system,” Marr says. “We also
know that there is opportunity for MSH to
benefit from the expertise of renowned
paediatric centres like CHEO, Holland
Bloorview and SickKids.”
“The ideal situation is to provide care
close to home when it makes sense: it allows
children to stay in their community where
it’s easier for families to visit them,” she
says. “We all know that this is much easier
to do when the hospital is located in
your community.”
This alliance, says Marr, provides a terrific
opportunity to improve quality and safety by
spreading evidence-based leading practices,
sharing specialized resources and expertise,
making transitions easier when patients are
transferred between healthcare providers and
finally, improving collaboration.
Over time, organizers say KHA will
evolve to include other paediatric healthcare
providers, including community hospitals,
paediatricians, rehabilitation services, home
health agencies, mental health services, and
other service providers who share a common
goal to build a stronger, more coordinated
healthcare system.
“All things that will ultimately benefit
our patients,” says Marr.
Shana Betz appreciates that. After all,
she has living proof of the proceeds of
collaboration.
“Today, Emma is a nine-year-old who goes
to school just blocks from MSH,” she says.
“So I will be forever grateful for the care that
we received at The Hospital for Sick Children
and in the emergency room at Markham
Stouff ville and the ongoing care from the
team – they’ve become part of our family.”
The community of Markham, Betz says,
is fi lled with children. “And when a child
gets sick the first question from parents is,
‘should we take them to MSH or downtown
to SickKids?’ And [today] I think that
question is much easier to answer.”

TEAMING UP
FOR KIDS
How does the KHA
help Markham?
Kids Health Alliance (KHA) was founded
in June 2017 by The Hospital for Sick
Children (SickKids), Holland Bloorview
Kids Rehabilitation Hospital and the
Children’s Hospital of Eastern Ontario
– Ottawa Children’s Treatment Centre.
How do Markham community members
benefit from this collaboration?
• Ensures timely access to health care and
improve the short- and long-term health
of children and youth by embedding
best clinical practices and principles.
• Improves access to quality care closer
to home by building and distributing
capacity across KHA.
• Enhances the coordination of
healthcare delivery by creating
consistent approaches to connecting
along the continuum of care.
• Makes transitions easier when patients
are transferred from one healthcare
provider to another.
• Improves access to health records
through shared technology platforms.
• Drives innovation through collaborative
research and education.

